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An increase in Revenue---Can you get it? 
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LEICH ELECTRIC CO. (Gee 





; a 7. 
Telephones, Switchboards, Accessories \\ ts US 
GENOA, ILLINOIS S2 
DISTRIBUTORS 
ELECTRIC APPLIANCE COMPANY TELEPHONE & ELECTRIC SUPPLY CO. 

Chicago, Dallas, San Francisco, New Orleans POST GLOVER ELECTRIC CO. Spokane, Wash. 

ST. PAUL ELECTRIC CO. a B-R ELECTRIC COMPANY 
St. Paul, Minn. Kansas City, Mo. 



































ey 


oun. madison 





TELEPEONE. 





JOURNAL If 


4 


LJ 


Comprising Telephony, American Telephone Journal, Telephone Weekly, Telephone Magazine, Telephone Securities, The Telephene, Sound Waves 
PUBLISHED WEEKLY BY TELEPHONY PUBLISHING CORP. 


608 S. Dearborn St. Chicago 





&. D. FARGO, PRESIDENT AND TREASURER 
§.R. EDWARDS, Epitor AND SECRETARY 


J. R. HASTIE, Voce Pasereent AND ADVERTISING MANAGER 
. D. FARG 


O, Jr., WESTERN ADVERTISING MANAGER 





Entered as second-class matter September 4, 1908, at the postoffice at Chicago, Ill., under act of March 3, 1879. 








Volume 86 
Number 16 


CHICAGO, SATURDAY, APRIL 19, 1924 





Subscription—10 Cents a Copy 
$3 a Year U. S., Cuba and Mexico 
$4 Canada, $6 Other Countries 





Back of the In- 
terstate Commerce 
order 

the 
Bell’s 
purchase of stock in the Kansas City Tele- 


Commission’s 
approving 
Southwestern 


phone Co. is to be found a striking trib- 
ute to the principle of local control and 
management of the telephone and other 
public utilities. 

About a year ago the owners and op- 
erators of the Kansas City company—op- 
erating 110,000 stations—and the Bell or- 
ganization had reached a point where they 
were willing to negotiate a deal for the 
Pell subsidiary to purchase and take over 
the management of the system. The busi- 
ness interests and the local telephone- 
using public, however, were extremely re- 
luctant to “swap horses,” and showed so 
plainly that they preferred local manage- 
ment to what they termed “absentee man- 
agement,” that both sides decided to call 
off the transaction. 

* * * * 

Editorial discussion of this result in the 
Kansas City press showed that the busi- 
and the 
people generally, were much pleased over 


hess interests of the community, 


the outcome. 

Specifically, the trend of comment was a 
fine Cc 
the e: 


nmendation of the record made by 
sting management of the Kansas 


City “clephone Co. Also, speaking gen- 


erally, ‘he outcome demonstrated the value 
ot loc ! utility control, and showed how 
compl: sly a well-managed company can 
Win t'> approval and friendship of its 
Patron 

Whe. the plan for the Bell to acquire 


A TRIBUTE TO LOCAL MANAGEMENT: 
TELEPHONE TOLL TAX REVIVED 


the Kansas City territory was first made 
known, it was pointed out that local sen- 
timent would have to be reckoned with. 


It was not considered 


strange that the 
Pell should desire to take over this impor- 
tant point in order to complement the 
Southwestern’s system. 

By strict attention to the job of giving 
good service, and by efficient 
methods, the Kansas City Telephone Co.’s 


management had built up a good will 


unusually 


that was an exceedingly valuable asset, 
and it was not surprising that the Bell, 
looking over the fence, saw that it was 
good, and was willing to take it over. 
*x* * * a 

Under the Hall memorandum govern- 
ing transfers of telephone properties, the 
proposal had to be submitted to the na- 
tional association, and under the federal 
law it had to be passed upon by the state 
commissions involved, and, later, by the 
Interstate Commerce Commission. 

Before these details were completed, 
however, the telephone users had swung 
into action and expressed determined op- 
position to any change of management. 
The Chamber of Commerce, the city ad- 
ministration and other mouthpieces of pub- 
lic opinion rallied around the flag and 
lost no time in organizing against the 
proposed transfer. 

* * * & 
It was plainly stated at the time that 


no special objection was made to the 


Bell 


personally as the 


Southwestern 


prospective mn e w 
owner and operator 
of the Kansas City 
simply wanted no 


system. The public 


change at aH. Its real objective was to 
keep the existing local management. 

From the start, the Theodore Gary in- 
terests, which have represented that suc- 
cessful local management, had contended 
that the proposed change was entirely de- 
pendent upon public consent. In the ab- 
sence of such public consent, those nego- 
tiations were withdrawn, and the plan in- 
vclving a stock purchase—with a continu- 
ance of the existing management—was put 
forward. 

This was also in accordance with the 
ideas of the Bell leaders, who had no de- 
sire to complicate matters by opposing pub- 
lic sentiment. They wisely decided not 
to disturb conditions that the public re- 
garded as satisfactory. 

* *x* * * 


After considering the financial situa- 


tion, and realizing the necessity of the 
telephone company obtaining capital to 
meet obligations and to take care of fu- 
ture growth, the Kansas City Chamber of 
Commerce officially indorsed the plan for 
the Southwestern to acquire three millions 
City 
“with the definite understanding’—as the 
newspapers said—“that the telephone com- 
pany would remain under local control 


and management.” 


of Kansas Telephone Co. stock, 


Action then followed by the Interstate 
Commerce Commission, whose order was 
published in TELEPHONY two weeks ago. 
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‘Not only is the Kansas City incident 


significant in illustrating the peculiar 


strength of successful locally-controlled 


and managed public service companies, 
but it also indicates the present-day dis- 
position of utility corporations to yield 
to public sentiment. 

This may be regarded as the outgrowth 
of more enlightened utility operation as 
affecting public relations. Twenty years 
ago, or less, if two big service companies 
desired to make a deal, they would have 
gone through with it without much re- 
gard for public opinion, and trusted to 
time and forgetfulness to hush the popu- 
lar clamor. 

Today, however, the wisdom of pleasing 
their patrons is recognized by all pro- 
gressive service companies, and that was 
the deciding factor in the Kansas City 
case. It is perfectly fair to add that lo- 


cally-controlled utilities seem to realize 
this more than others, and that no doubt 
is why they escape many of the difficulties 
that beset companies that are otherwise 


controlled. 
* * * * 


The law-makers and politicians in Con- 
gress are whirling about on the Washing- 


TELEPHONY 








COMING CONVENTIONS. 

California, Los Angeles, Pacific Elec- 
tric Building, April 25. 

New York, Rochester, Powers Hotei, 
May 7, 8 and 9. 

Wisconsin, Madison, Hotel Loraine, 
June 5, 6 and 7. 

Indiana, Indianapolis, Claypool Hotel, 
September 17 and 18. 

U. S. Independent Telephone Asso- 
ciation, Chicago, Hotel Sherman, Octo- 
ber 21, 22, 23 and 24. ‘ 








tom merry-go-round so erratically these 
days that it is hard to tell what they will 
do next. 

Word that the 
changed the House revenue bill so as to 


comes Senate has 
retain the war tax on telephone and tele- 
graph messages, although its repeal was 
recommended by the Treasury Department, 
advocated by business men all over the 
country, and had already passed the 
House. 

About $34,000,000 is 


way of government revenue from the toll 


involved in the 


tzxes, and the reason for perpetuating the 
nuisance is that the general tax reduction 
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plan would leave a deficit which woul 
have to be made up somehow. The Senate 
leaders do not care to create new taxes 
to make up the difference, so prefer to 
continue the burden to which the nationaj 
shoulders are accustomed. 

* * * * 

Telephone companies that hoped to ge 
rid of the annoyance of keeping track of 
the message tax need not wholly despair, 
for before final action is taken many things 
may happen to change the situation again, 
The pressure brought to bear to induce 
the House to vote for the repeal shows 
how the public feel on the matter. 

Just to show telephone users that they 
are not singled out especially for taxation, 
the Senate committee slapped a 10 per 
cent levy on mah jongg sets that cost over 
$5, and instructed the Treasury experts 
to fix up a new tax on certain radio parts. 
Congress is living up to its reputation of 
framing taxation legislation in a slip-shod, 
“hit-or-miss” fashion. 

The tax on telephone messages was a 
war tax. The war is over, and the tax 
should be discontinued. That’s what the 
telephone people all over the 
think. 


country 


Let Congress know your thought. 


Missouri Holds Annual Convention 


Practical Demonstrations Utilized to Clearly Present Operating and Main- 
tenance Troubles and their Remedies—Executive Committee to Act on 
Toll Compensation and Securing Services of Traveling Chief Operator 


State telephone conventions this season 
have been establishing new records in at- 
tendance, in the interest taken in the pro- 
gram and exhibits, and in the action taken 
ia determining policies for the new asso- 
ciation year. The annual 
the Missouri Telephone Association 
proved no exception to general trend. 

The attendance and the interest devel- 
oped in the meeting exceeded the antici- 
pations of the officers. More than 300 per- 
sons were present at the convention which 
was held at the Coates House, Kansas 
City, last week, Wednesday and Thurs- 
day, April 9 and 10. Most noticeable was 
the large attendance at each of the ses- 
siens, indicating that the Missouri tele- 
plione men were very much interested in 
the topics selected for discussion. 

At the concluding Thursday 
afternoon, the officers and the executive 
committee were re-elected. 

The officers are: President, Houck Mc- 


convention of 


session 


By Stanley R. Edwards 


Henry, Jefferson City, Capital Telephone 
Co.; first vice-president, A. M. Benedict, 
Richards, Richards Telephone Co.; second 
vice-president, S. D. Thompson, Cameron, 
Cameron Telephone Co.; third vice-presi- 
dent, W. O. Randall, Joplin, Joplin Home 
Telephone Co.; fourth vice-president, A. 
T. Nelson, Lebanon, LaClede County 
Telephone Co.; treasurer, H. L. Harris, 
Kansas City, Kansas City Telephone Co.; 
assistant treasurer, M. J. Hancock, Kansas 
City, Kansas City Telephone Co.; member- 
ship secretary, G. W. Schweer, Clinton, 
Missouri Union Telephone Co.,;  secre- 
tary, Robert W. Hedrick, Jefferson City. 

The executive committee consists of: S. 
T. Neil, Clinton, Mo.; R. A. Guthrie, 
Macon, Mo.; H. C. Todd, Maryville, Mo.; 
S. D. Thompson, Cameron, Mo.; C. A. 
Vedder, St. Louis, Mo.; M. L. Golloday, 
Holden, Mo.; H. L. Harris, Kansas. City, 
Mo.; C. W. Boutin, Cape Girardeau, Mo., 
and W. H. Bassett, St. Louis, Mo. 


It was nearly 11 o’ciock Wednesday 
morning when President Houck McHenry, 
of Jefferson City, rapped for order and 
called upon Rev. Wm. A. Frazier, of the 
Troost Avenue Methodist Church, Kansas 
City, for the invocation. 

Mayor Cromwell was unable to be pres- 
ent but sent his secretary, J. C. McGrury, 
to welcome the telephone men to Kansas 
City. Mr. McGrury declared that the 
people of Kansas City are proud of the 
city’s fine homes, parks, schools, boule- 
vards, “proud of our telephone system and 
oi its management, as progressive citi 
zens.” 

L. S. Parker, of Jefferson 
sponded to the welcome on behalf of the 
association. He declared that Missouri 's 
the “mother of the West,” and that 95 pet 
cent of its inhabitants are American bom 
and 75 per cent Missouri born. Kansas 


City, re 


City, he stated, is pre-eminently an \merr 
can city and was the gate of t! 


early 
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pioneers to the West and to the Southwest. 

Mr. Parker briefly outlined the his- 
tory of Kansas City to prove its claim to 
the titles of the “gateway city” and “the 
heart of America.” In closing his re- 
sponse, he declared that the telephone 
men are the conservators of the greatest 
force that has come into the life of man. 

Roy H. Monier, of Jefferson City, 
chairman of the Missouri State Tax Com- 
mission, was then introduced by Presi- 
dent McHenry to speak on the topic, 
“Taxes and the Telephone Man.” In part 
Mr. Monier spoke as follows: 

“The state tax commission is con- 
cerned primarily in the handling of assess- 
ment of property for taxation in the state 
of Missouri and arriving at an equitable 
valuation for all classes of property. We 
endeavor, from all sources of information 
available, to arrive at proper conclusions 
in bringing about this equitable valuation. 

In 1923, in addition to equalizing gen- 

eral property consisting of farm land, 
town lots and personal property at $3,- 
969,619,366, it also assessed 500 private car 
companies on a valuation of $2,237,174, 
and the American Railway Express Co. 
on its gross receipts for the year ending 
March 31, 1923. The commission also 
made its original assessment for taxa- 
ton purposes of 63 steam and terminal 
railroads in Missouri, 20 street railways, 4 
telegraph companies, 334 telephone com- 
panies and 16 toll bridges with a total 
valuation of $385,632,258. 
1923 was made on 
over 100 more telephone companies than 
had ever been assessed in the state of 
Missouri before. In 1915, 239 telephone 
were assessed by the State 
Board of Equalization. In 1917, 238 were 
assessed by the State Tax Commission. 
in 1919, 234; in 1920, 229; in 1921, 215; in 
1922, 218 and, as stated above, 334 in 
1923, while up to the present time 336 have 
reported for assessment for 1924 taxes. 

We find that many telephone companies 
which had not reported to the State Tax 
Commission in previous years, had not 
reported to the county or township asses- 
sor either, so they were evidently escap- 
ing assessment for taxes completely. 

We feel that it is important that all 
Classes of property not exempted by the 
constitution should be placed upon the 
assessment books and pay their propor- 
tonatc share of the taxes. Each utility 
enjoys the protection and benefits of or- 


This assessment in 


companies 


ganize| government so that proportionate 
share of the expense should be borne as 
willingly as any other expense in the 
operation of the business. What would 
the business amount to, even after ef- 
ficient organization had been established ; 
the be.t of materials and equipment  in- 
Stalled, if there was not the organized 
S0vernment, or well established laws, pro- 
tecting property rights and_ individual 
rights : 


TELEPHONY 


The suggestion is frequently heard that 
utilities be exempt from taxation or that 
they be given a low valuation for taxing 
purposes. The constitution and statutes 
prohibit both at the present time and, 
as all profits are derived from the public, 
why should one class of property be ex- 
empt any more than another? 

The proper attitude should be developed 
by some who have the opinion that their 
property should have special dispensation 
and should be exempted from taxation. 
The trouble at the present time is that 
there is too much property exempt from 


taxation. If there was more cooperation 

















President Houck McHenry of the Missouri 
Association Is Noted for His Real 
Ability as a Presiding Officer. 
on the part of those paying their propor- 
tron at the present time in seeing that 
tnose who are not paying their propor- 
tion be placed upon the assessment books, 
more uniform tax paying would be accom- 

plished. 

The attitude of utility corporations to- 
wards assessing bodies is sometimes diffi- 
cult to understand. When a question is 
propounded to an assessing official, if it is 
going to be the policy to raise all valua- 
tions this 
from such a question that, regardless of 
facts or information, the valuations would 


year or not, one would infer 


be arbitrarily increased without any regard 
to equality or the property owned by each 
individual utility. 

It has been the earnest of the 
present commission of Missouri to value 
each individual utility upon what is con- 
sidered a true value and not to 
cr decrease a utility as a class, 
utility is considered individually 
collectively. 

The valuations of the telephone com- 
panies have been placed on a_ uniform 
basis as near as possible in order that 
equality may prevail. 


desire 


increase 
so each 


and not 


It seems, however, 


that it is hard to reconcile various reports 
and valuations of telephone companies. 
The different reported and 
submitted by telephone companies remind 
the old farmer who, in 
reply to the query of the stranger asking 


valuations 


one of shrewd 
him as to the value of his cows, replied 


‘Be you the railroad claim or be 


the 
the distinction 
making 


agent, 
This is a 


you assessor 2” case 
value for 


where between 


value for taxation is 


clear even to the layman. 


rate and 
We have been 
endeavoring to reconcile these valuations 
as near as possible and we ask your co- 
operation in doing so. 

The 
are of various kinds and on account of 
the variety we are compelled to examine 
carefully, and gather outside information 
as thoroughly as possible. 
classified as follows: 

Reports by officials who do not pretend 
te make an accurate report and do not 
make their statements seriously. In fact, 
one official admitted that his company paid 
ne attention to what they inserted in their 
reports, and when their report was $4,000,- 
G00 and our recommended 


reports from telephone companies 


These might be 


valuation was 
$14,000,000 on the same property, they 
approved our figures and had nothing 


whatever to. dispute. 

The second class comprises those which 
misinterpret the law and probably are hon- 
est in their opinion, omitting much prop- 
erty from their state report and confus- 
ing their property in the assessment with 
local assessors. 

Third is the class which have failed to 
report to the and have 
forgotten or have some other alibi for 
not reporting to the local assessors. 


tax commission 


Fourth, the class which makes a full and 
complete report and urges a percentage 
almost equal to the rate making valuation 
for their tax valuation. 

Fifth, the class, in which 
many who make a_ fractional 
report of their property. 


there are 


valuation 


You can easily understand, with these 
different kinds of reports coming into the 
why it is difficult 
about an equalized valuation: 


commission, to bring 


First, on account of the different kinds 
of localities and local conditions; second, 
or account of the very great difference in 
the present physical condition of the tele- 
phone properties ; 
great difference in these plants when origi- 
nally installed; fourth, on account of the 
organization and management and, there- 
the returns derived from the in- 
vestment; and fifth, the indebtedness and 
depreciated features that are always in- 
volved and the many other minor details 
that are considered in making up the val- 
uation of these properties. 


third, on account of the 


tore, 


It is, no doubt, interesting to you to 
know that in 1920 $1,036,000,000 were ex- 
pended for a public, primary and second- 
ary education in the United States; yet 
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the same records show that in the same 
year the people of the United States spent 
$17,351,000,000 for candy, tobacco, soft 
drinks, perfume, cosmetics, joy riding, 
races, pleasure resorts, moving pictures 
and other luxuries, 

We hear more complaint of the small 
amount of money spent for taxes in this 
country, which is presumed to be spent 
for needed improvements or administra- 
tion of our departments of government, 
than we hear of the great amount of 
money extravagantly spent. 

If there is extravagance in government, 
the people have it within their power to 
correct it. I feel that in Missouri we have 


TELEPHONY 


In 1921-1922, 25,000 state bonds were 
registered, these being the state highway 
bonds voted by the people. These latter 
bonds were, of course, provided for by 
automobile license fees, but at a glance 
one can see part of the causes in increase 
in taxes. 

The valuation of your property cannot 
have much effect upon the taxes you pay, 
tor although your valuation was cut in two 
with the new taxes voted by the people, the 
amount you would pay would increase. 
You have been paying all of your atten- 
tion to the tax commission, but if- you 
will study your special taxes voted by you 
and the rest of the people, you will find 
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1916 12,427,797.22 15 18,541.69 
1917 12,768,906.68 15 19. (53.35 
1919 14,589,602.94 15 21,884.40 
1920 14,473,396.61 15 21,710.09 
1921 25,449,255.29 7 17,814.47 
1922 27 731,814.00 7 15,412.26 
1923 30,145,643.00 5 15,072.82 

We find from this table that the taxes 
levied upon telephone companies in Mijs- 


souri in 1923 were $1,553 less than jp 
1913, although the valuations increased 
from $11,000,000 to $30,000,000. We find 
then that taxes do not necessarily increase 
in proportion to increases in valuations. 
Considering the taxes upon real and 
personal property in 1913, we find that 
that were $1,569,615,715 


valuations year 








The Annual Convention of the Missouri Telephone Association at Kansas City, April 9 and 10, Drew a Large Number of Telephone 


an economically administered state. By 
comparison with other states, it has one 
cf the lowest if not the lowest tax rate 
of any state in the union. We find also 
that there was a reduction in the state tax 
on general property, including utilities, 
from $2,916,042.15 in 1918 to $2,773,925.97 
in 1922, while the taxes collected for 
county purposes in 1918 were $37,310,621 
and in 1922 there were $50,698,338. 

It is frequently asked ‘Why if. state 
taxes are decreasing, do our tax receipts 
show an increase?’ 


Probably one of the most direct answers 
can be given by collecting some official fig- 
ures. During the years 1907 and 1908 in 
Missouri, the total number of bonds regis- 
tered in the office of the state auditor was 
7,552 amounting to $4,535,469, while during 
the years 1921-1922, 84,014 were registered 
in the office of the state auditor, amounting 
to $62,361,715.43. 

Every one of these bonds was previded 
for by a vote of approval by the people. 

During 1907-1908, 4,433 school bonds 
were registered, while during the 
vious period 810 county drainage bonds 
were registered and in the latter period 
43,086 of these kinds of bonds were regis- 
tered. In 1907-1908, 2,309 city bonds 
were registered while in 1921-1922, 5,164 
city bonds were registered. 


pre- 





that when a bond is voted, someone has to 
pay for it. 

We feel that if all property provided 
for assessment by the statutes and con- 
stitution is properly placed upon the as- 
sessment list, and that no special taxes are 
voted except those that are absolutely 
necessary, taxes can be reduced. We 
Fope that you may be able to cooperate 
vith us in bringing about an equitable 
assessment of telephone companies this 
year. 

During the past few years in Missouri 
there has been much discussion about the 
valuation of property for taxation pur- 
poses. It been stated that the tax 
commission and the State Board of 
Equalization have increased valuations in 
order to increase taxes. It would prob- 
ably be interesting to you to know what 
the history of the state taxes is with re- 
gard to the telephone companies in Mis- 
souri. 


has 


In reviewing the valuations and taxes 
levied upon telephone companies in Mis- 
souri, beginning with the year 1913 and 
considering various years since then, we 
find the following record figures: 

Missourt TELEPHONE LINES. 


Rate . Taxes for 

cents State 
Year Valuation per $100 Revenue 
1913 $11,083,455.22 15 $16,625.18 





znd the taxes levied for state revenue at 
the 15 cent rate were $2,360,644.93. 

The valuation of the real and personal 
property, as recently fixed by the State 
Kkcard of Equalization, upon which taxes 
were paid in 1924, is $4,021,318,523. With 
the 5-cent rate levied for state revenue this 
year, the state taxes from this source will 
be $2,010,659.26. 

We see then, that the taxes from this 
source will be about $350,000 less than in 
1913. There probably are but few states 
ir, the Union that have as low state taxes 
as Missouri, and probably none have any 
lower. 


1921, had the lowest 
taxes per mile on railroad companies of 
any state in the Union except Texas. 
Should we not say, on account of the very 
large area of the state of Texas that it is 
hardly fair to compare mileage in that state 
with the mileage in Missouri?” 

In closing Mr. Monier stated that the 
tax commission wants to encourage indus 
try in Missouri and not to raise taxes. 
“We want to treat you, between 
selves,” said he, “fair and to make the 
valuation equitable.” He asked that the 
companies assist the commission in cetting 
upon the assessment roles the names 
those who have been evading taxation, thus 
increasing the amounts paid by othicrs. 


Misscuri, in 


your- 
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President McHenry assured Mr. Monier, 
in expressing appreciation for his excellent 
address, that the commission would have 
the telephone companies from 50 to 100 
per cent with it. 

The matter of convention committees 
was then brought up and Shields Smith, 
of Sedalia, moved that the president be 
empowered to appoint the necessary com- 
mittees—the nominating and 
This motion, being seconded, was carried 
when voted upon. 

Secretary Hedrick read excerpts from 
an address by Attorney General Jesse W. 
Barrett before the Kiwanis Club of Seda- 
were published in pamphlet 


resolutions. 


ha, which 
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“Taxes,” said the pamphlet, “paid by 
the Southwestern Bell Telephone Co. in 
1923 amounted each month to nearly 46 
cents per telephone, or $5.50 per telephone 
In 1914 the total tax per 
telephone was 17 cents per month, or $2.06 
per annum. This represents an increase 
of 168 per cent for the 10-year period, 
1914 to 1923.” 

After a few 
sion adjourned. 
Demonstration of Telephone Operating. 

The first number on the Wednesday 
afternoon program demonstration 
and explanation of telephone operating 
presented by employes of the Kansas City 


for the year. 


announcements, the ses- 


Was a 
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Mr. Chase declared that thrift has no 
relationship to the amount of one’s earn- 
ings. “Thrift,” said he, “is spending less 
that’ you earn.” 

Following out that thought, Mr. Chase 
presented arguments and illustrations to 
show how this money—the difference be- 
tween the amount earned and the amount 
spent—can be put to work to earn for its 
owner. Mr. Chase’s paper appears in full 
on other pages of this issue. 

President McHenry then announced the 
members of the convention committees as 
follows: 

Shields Smith, 


Chamois; W. O. 


Sedalia; 
Randall, 


Nominating : 
FB. Fields, 








Men—and the Ladies Showed Their Interest in the Business by Also Attending—The Various Sessions Were Exceptionally Well Attended. 


form by the Southwestern Bell Telephone 
Co. Mr. Hedrick suggested that the man- 
agers take copies of these folders, express- 
ing the belief that their local newspapers 
would be glad to publish the excerpts 
which are: 

Taxes. 

The dog chasing his tail, the ostrich 
hiding its head in the sand, are no more 
foolish than we are about taxes. We put 
extra tax burdens upon public utilities 
and think our own pockets saved that 
much of the expense of government. 

Then we must fix utility rates high 
enough to yield them a fixed percentage 
over and above those taxes and we pay 
the rate we fix, which always must in- 
clude the taxes we impose upon the util- 
ites. We lose, in addition, the extra cost 
ot handling the circle of payments and 
collections. 

In the case of the railroads the farmer 
loses still more. High freight rates are to 
him almost a double burden, for they are 
added to everything he buys and sub- 
tracted from everything he sells. He 
Pays taxes by way of paying freight 


charges, but, too often, he pays twice his 
share. 'igh taxes are one of the main 
Causes ior the prevailing high freight 
rates, and lower railroad rates are abso- 
a a prerequisite to better farm condi- 
ons, 

All taxes, by the inevitable process of 


*conomic distribution, are paid by the 
Public, 2nd when the public tucks its head 
in the sand, its tail-feathers are all the 
easier to pluck. 


Telephone Co. This demonstration was 
practically the same as that which has 
been presented before organizations of 
business men, women’s clubs, church or- 
ganizations and, in fact, before any group 
or organization whom it was possible to 
interest in the demonstration. 


That the convention attendants were in- 
terested in this form of publicity was evi- 
denced by the unusually large attendance 
and the close attention given to the op- 
erators who presented the various parts of 
the demonstration. 


At the close of the demonstration Presi- 
dent McHenry expressed the general sen- 
timent when he highly commended the 
presentation declaring that it alone was 
worth the time and expense of the trip 
to the convention. 

“What Becomes of the Pay Envelope” 
was the subject of an attentively-listened- 
to address by E. L. Chase, of Kansas City. 
As manager of the securities department 
of Theodore Gary & Co., Mr. Chase has 
been interesting the employes of the vari- 
ous telephone properties of Theodore Gary 
& Co. in the purchase of the securities of 
that company. A large number of the 
employes have purchased this stock and 
also stock of the Southwestern Bell Tele- 
phone Co. and the American Telephone & 
Telegraph Co. 


Joplin, and M. L. Golloday, of Holden. 

Resolutions: W. H. Bassett, St. Louis; 
G. W. Schweer, Clinton; H. C. Todd, 
Maryville; S. D. Thompson, Cameron, and 
A. E. Wright, Cole Camp. 

L. S. Parker, of Jefferson City, was 
then called upon by President McHenry 
te tell of a matter in which he is very 
much interested. Mr. Parker stated that 
it is a secret order—“The Hen-Pecked 
Husbands’ Protective Association.” 


He presented the advantages of member- 
ship in this organization in a most interest- 
ing manner, giving many illustrations of 
value of the services rendered by it, such 
as flowers ‘being supplied on birthday 
and wedding anniversaries, excuses of all 
kinds—and no duplicates—furnished to 
meet all occasions, etc. 


The last speaker on the Wednesday 
afternoon program, Harry N. Faris, of 
the Kellogg Switchboard & Supply Co., 
Kansas City, delivered an informal ad- 
dress on the subject, “Radio and the Tele- 
phone Man.” In his remarks Mr. Faris 
showed that radio, so far as the telephone 
man is concerned, is not so mysterious as 
many think, and those who heard his 
address, and explanation of various terms, 
obtained an entirely new impression of 
radio. 

Mr. Faris’ followed by 


address was 
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some 30 minutes of blackboard demonstra- 
tions, in the course of which many ques- 
tions were asked and explanations and 
answers given. His paper will appear in 
full in a future issue of TELEPHONY. 

Wednesday evening was occupied by 
many of the telephone men in dancing. 
While there were some telephone women 
attending the convention, the number was 
not sufficient to provide everyone with a 
partner, so girls from the offices of the 
Kansas City Telephone Co. appeared, and 
the evening passed quickly and pleasantly. 

The first number on the Thursday morn- 
ing program was an address on the work- 
men’s compensation act. This was de- 
livered by Eric E. Matchette, of the Asso- 
ciated Industries of Missouri. Mr. Mat- 
chette, was formerly general manager of 
the S. & S. Packing Co. of Kansas City, 
now the Wilson Co. 

Mr. Matchette declared that the pro- 
posed workmen’s compensation measure 
which has been introduced by radical labor 
leaders and is to be voted upon at the 
November election, will, if enacted into 
law, hamper industrial development and in- 
crease costs to the consumer. The costs 
in insurance premiums under this bill would 
be from 200 to 300 per cent higher than 
that paid by like industries in competing 
states and would not be less than 100 per 
cent higher than the cost of such insur- 
ance under the present burdensome dam- 
age suit system now in effect in Missouri. 

Mr. Matchette briefly cited, the objec- 
tions to this proposed compensation act 
ard then told of the organization, pur- 
pose, and operation of the Associated In- 
dustries of Missouri. He distributed copies 
of a pamphlet which gives an analysis of 
the proposed law and declared that if the 
measure is passed, it will be followed by 
other bills fathered by the radical labor 
element. 

“Not one of the radical senators,” de- 
clared Mr. Matchette, “has been elected by 
the people but by the failure of the peo- 
ple to vote. Failure to vote means even- 
tually failure of our govenment.” 

One of the most interesting and prac- 
tical addresses of the convention was that 
delivered by B. D. Hull, general trans- 
mission and protection engineer, South- 
western Bell Telephone Co., St. Louis. 
Mr. Hull, who was assisted by W. T. 
Friganzi, D. C. Ettenger, H. R. Fritz and 
C. W. Mier, spoke on the topic “Plant 
Maintenance and Transmission Improve- 
ments.” Various: kinds of troubles were 
iilustrated and losses in transmission clear- 
ly shown by means of a phonograph, trans- 
mitter, amplifier and loud speaker. 

Mr. Hull stated that the telephone com- 
panies are selling quality and volume in 
transmission of speech. They should know 
the basic unit and knowing what they 
want, then see that they get it. “A dollar 
saved now,” said he, “in cheap equip- 
ment or cheap maintenance is an extrava- 
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gance later on. The cheaper the plant the 
cuicker the maintenance is going to hit 
you.” 

In his demonstrations Mr. Hull showed 
the circuits which give good transmission 
and then the circuits over which trans- 
mission is poor. Through use of the 
phonograph and transmitting circuit and 
loud speaker, actual demonstrations were 
presented clearly showing the effect of 
peor or careless maintenance. First was 
shown the differences in transmission over 
standard cables equivalent to 2, 4, 8, 16 
and 32 miles. 

The importance of placing high imped- 
ance in shunt with the circuit and low 














Secretary R. W. Hedrick Received En- 
dorsement of His Work by Re- 
election to Office. 
impedance in series was demonstrated by 
means of magneto cord circuit with noth- 
ing across the line and then with a 500- 
ohm drop across the line, there being prac- 
tically no difference in the transmission 
as shown by the loud speaker. A low 
impedance—a 120-ohm drop—was_ then 
placed across the line and a big difference 
iv the transmission was noticed, it being 
stated to be the equivalent of about 125 

miles of line in the circuit. 

Transmission over a good cord and bad 
cord was shown and the trouble cleared 
l-y ringing over the cord, but this was not 
recommended as a permanent cure. It was 
recommended that switchboards be tested 
once a month and the plugs cleaned with 
some standard polish. Emery paper should 
not be used, Mr. Hull said. 

A repeating coil was placed in the cir- 
cuit and it was shown that there was not 
much loss with a good coil. A coil in- 
correctly wired, however, showed a big 
loss. The effect produced in the transmis- 
sion over a party line with from one to 
three receivers off the hook created a pro- 
found impression. 

An interesting demonstration was that 
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due to a high resistance joint which had 
been taken from a farm line. When this 
joint was cut into circuit, there was prac- 
tically no transmission through it. It was 
stated, however, that transmission on such 
lines is improved during rainy weather and 
this was illustrated by dropping water on 
the poor joint. Immediately the transmis- 
sion improved to a point where it was 
practically as good as if the poor joint 
were not in the line. However, as the 
sun comes out, the moisture in the joint 
dries up and this effect was shown by ap- 
plying a lighted match to the joint. The 
transmission immediately became poorer 
until it was hardly distinguishable. 

Reading tests were used to show poor 
transmission due to weak batteries on mag- 
neto sets. An 800-cycle tone was placed 
on a wire parallel to a telephone circuit 
and a distinct hum created. This noise 
was killed when a transposition was cut 
into the telephone circuit. It immediately 
reappeared when a ground was placed on 
tiie telephone circuit, thus nullifying the 
effect of the transposition. The last test 
presented showed the effect of a poor re- 
ceiver diaphragm on transmission. 

Mr. Hull’s practical demonstrations of 
the influence of various things on trans- 
mission which can be cured by proper 
maintenance were carefully followed by 
everyone in the convention hall. As a re- 
sult, there undoubtedly will be more at- 
tention paid to the maintenance feature by 
the managers. 

The concluding address of the morning 
session was made by Miss Pearl Thomp- 
son, of Springfield, Ill., traveling chief 
operator of the Illinois Telephone Asso- 
ciation, on the subject, “Development of a 
Telephone Association Service Department 
Along Practical Lines.” 


In her address Miss Thompson stressed 
the element of personal contact as a mean3 
ct securing codperation between the oper- 
ators and outlined her methods for ob- 
taining it in Illinois. The managers were 
told that they cannot expect their chie‘ 
operators to obtain 100 per cent work 1f 
they show no interest themselves. If a 
chief operator is not obtaining results 
another one should be obtained, but first 
the manager should be sure that she has 
been given a fair chance. 

Although placing considerable emphasis 
upon the value of standard 
phrases, Miss Thompson did not overlook 
the importance of a cheery and gracious 
voice. “It is not what we say, but how 
we say it,” said she. “A good telephone 
personality is what every operator should 
seek.” 

Again and again Miss Thompson re 
ferred to the splendid response she has 
received from the telephone operators of 
Illinois in her efforts to assist them in ' 
work. Her splendid paper will be 
lished in full in a future issue. 

(Please turn to page 34.) 


operating 





Grouping of Exchanges in Montana 


Commission in Investigation of Mountain States Company Approves State- 
Wide Basis of Values, Groups Exchanges and Establishes Rates—Not 
Permitted to Charge New Rates Now Because of Economic Conditions 


The Montana Public Service Commis- 
sion has entered an order as a result of 
its investigation on its own motion of the 
rates, rules and regulations and business 
affairs of the Mountain States Telephone 
& Telegraph Co. 

The commission, in its ruling, approved 
a state-wide basis of fixing values and 
rates, and grouped and classified the com- 
pany’s exchanges with regard to the num- 
ber of stations served, establishing new 
tate schedules for each group. Exchanges 
are to be automatically raised or lowered 
to the group in which they should belong 
as the number of stations increase or de- 
crease, without further order from the 
commission. , 

An allowance of 5.72 per cent was made 
by the commission for depreciation and a 
return of 8 per cent held to be fair and 
reasonable, 

Because of present economic conditions 
in Montana, however, the company is not 
permitted to change the rates now in effect 
throughout the state to comply with the 
schedules approved for the various groups 
in the recent order, until so authorized by 
the commission. 

Following are the holdings of the com- 
mission in this proceeding, and its opin- 
ion, in part, as stated in the order (No. 
835) dated February 26: 

“1. That the value of applicant’s property 
used in the public service, its rates charged 
and its rules and regulations, should be 
considered on a state-wide basis. The dis- 
tribution of the burden of payment of the 


necessary revenue should then be made on ° 


the basis of the class of service furnished 
and the number of subscribers and popula- 
tion of each community affected. 

2. That under the present state of the 
law the following principles should con- 
trol the action of the commission in the 
[resent inquiry : i’ 

(1) That the value to be determined/is 
the present fair value of the property, that 
is, the fair value of the property at the 
time it is being used for the public which 
is to he determined as of the time when 
the inquiry is made regarding rates. 

(2) It is not the cost, original or other- 
wise, or the value of the property at the 
time it was constructed that determines 
Present fair value. 

(3) in arriving at present fair value the 
reproduction cost of the property at the 
'me o: the investigation is an important 
element and is to be given due weight. 

(4) The greatly enhanced cost of ma- 
terial, labor, supplies, etc., now prevailing 
ver those costs operating in 1913, 1914 
and 19°65, must be accorded weight, and 


in order to ascertain what will amount to 
a fair return upon properties devoted to 
public service, consideration must be given 
to the cost of labor, materials, etc., at the 
time the investigation is made. 

3. The suggestion that the rate base 
should be determined exclusively upon the 
theory of reproduction cost new should be 
rejected. To do otherwise would involve 
« wide departure from the actual history 
cf the company’s property in Montana and 








Put Aside Things That Do Not 
Matter. 

When you have learned how many 
things in life do not matter, you will be 
surprised to find the great amount of 
time and energy and cheerfulness you 
will have to give to the things that do. 
-——M. A. Burgess. 








a direct disregard of the real condition of 
the plant in service. In short, it would re- 
quire the selection of a hypothetical plant 
and system and reject the actual plant and 
system as it could not truthfully be said 
of a property as long established and in 
service as the defendant’s property that it 
was as good as new and therefore to be 
valued on the basis of new property. 

The commission found that the valuation 
of applicant’s physical property less depre- 
ciation, as of April 30, 1923, was $10,373,- 
427; that to the physical value there must 
be added expenditures for construction 
work in progress since the valuation date 
in order to develop the value of the prop- 
erty, as of December 31, 1923; that the 
company claimed for construction work in 
ptogress the sum of $102,949, and since 
there was no evidence of record to im- 
peach the claim, this sum would be 
adopted. 

When an existing plant is inventoried for 
rate-making purposes, common sense re- 
auires that an allowance should be made 
against error that may, and almost in- 
variably does, arise from the fact that por- 
tions of the existing plant are overlooked; 
that 3 per cent of the depreciated physical 
value of the property less the land value, 
or $305,497, should be allowed for omis- 
sions and contingencies. 

Interest begins to run from the time the 
investment in material or labor is made 
and runs until the work is completed. The 
annual rate should be the normal rate pre- 
vailing in the jurisdiction where the con- 
struction is in progress. Care must be 
taken that interest is applied only to that 
portion of the investment for work ac- 
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tually in progress and which has not beet. 
checked to fix capital accounts and is not 
in service and earning; that in this case 
an allowance of 3.3 per cent of the value 
of the physical property depreciated, or 
$342,323, should be made for this item. 

In allowing for working capital of a 
company that has been engaged in busi- 
ness for some time, it is not necessary to 
employ any of the theoretical methods that 
might be suggested, or to depend upon 
estimates or opinions. Accrued experience 
has furnished persuasive evidence of the 
proper allowance, for the amount actually 
employed can be definitely determined 
through an analysis of the accounts in- 
volved. The company’s claim of $292,- 
378.19 rests on the realities of routine busi- 
ness for the last available annual period, 
end this figure should therefore be passed 
into the rate base. 

The lack of a proper accounting system 
and the failure to understand the problem 
in the past, force us to the necessity today 
of assuming expenditures and transactions 
which may or may not have a counterpart 
in the actual history of the enterprise to- 
day developed into a going concern. But 
the difficulty of appraisal does not pare 
down the fact that there is an expenditure 
involved in the establishment of the busi- 
ness before the business is a going con- 
cern nourished by its own operation. 

The record does not afford a scintilla of 
evidence other than the company’s on this 
point, and every effort we have made to 
probe the antecedent history supports the 
claim for expenditures of the kind named. 
That the figure is larger than existing 
book figures is due to the fact that recogni- 
tion must be given to the new plateau of 
prices obtaining since the close of the war. 
Accordingly we allow the sum of $1,221,- 
842.25 as the cost of establishing the busi- 
ness. 

4. That the rate base is $12,638,416 made 
up as follows: Reproduction cost new 
of the physical property less depreciation, 
$10,373,427 ; net additions, $102,949; omis- 
sions and contingencies, $305,497; interest 
during construction, $342,323; working 
capital, $292,278 ; establishing business, $1,- 
221,842. 

5. That since the whole subject of the 
proper depreciation set-up for telephone 
property is now undergoing a searching 
examination by the Interstate Commerce 
Commission, and since during the period 
of federal control the United States gov- 
ernment fixed the depreciation rate at 5.27 
per cent of the depreciable property, the 
commission will follow the government’s 
conclusions and accordingly fix the sum of 
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Mr. J. M. Plaister, Manager of The 
Fort Dodge (Iowa) Telephone Com- 
pany, sent us the accompanying 
data. The steadily maintained 
high average calls per operator is 
an achievement which every tele- 
phone manager will appreciate. 





This staff of six operators, usin 
six Automanual Desks (ultra-rap 
form of dial) in twelve consecutit 
working hours, handled 63,863 cal 
an average per hour for the7 
operator hours of 893 calls. 
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IGE, 1047 CALLS 


To those unfamiliar with North Automanual speed, the 
results achieved by Mr. Plaister of the Fort Dodge (Iowa) 
Telephone Co., are nothing short of marvelous. 











In twelve consecutive working hours the six regular posi- 
tions handled 63,863 calls. 


The overflow of 4876 calls, occurring mostly in four 
busy hours, was easily handled by the local chief and 
one night position. 


Between 8 and 9 A. M. 53 position hours handled 5761 
calls—an average of 1047 calls. 


Such speed is possible only with North Automatic 
Switchboards driven by North Automanual Desks in the 


usi! 


rep hands of trained operators. 
utid 
cal 
1e 7 


Hourly Record of Calls at Fort Dodge Exchange 



























A. M. NOON P. M. Total 

8-9 9-10 10-11 1-12 12-1 1-2 2-3 3-4 4-5 5-6 206-7 78 Calls 

... 1076 | 1010 | 952 | 913 | 847 | 873 | 929 887 | 975 | 1059 | 788 | 925 | 11,234 
siceseeeceeee 1033 | 841 | 963 | 962 879 | 847 | 883 818 | 961 1010 | 818 | 912 | 10,927 
TL yoni 1124 | 872 | 843 | 922 | 843 | 848 | 904 920 | 910 944 | 789 | 901 10,820 
besesecseeee. 1184 | 942 | 946 | 844 800 824 846 878 | 841 872 | 671 | 921 10,569 
«=e 454 | 918 | 875 | 969 832 | 812 | 273 870 | 811 | 1004 | 725 | 818 9961 
890 | 871 | 933 | 883 847 | 843 | 923 | 832 | 847 | 898 | 697 | .888 | 10,352 
otal Calls ... 5761 | 5454 | 5512 | 5493 | 5048 | 5047 | 5358 | 5205 | 5345 5787 | 4488 | 5365 | 63,863 
mehiers. .:. 54% |} 6 |°6 | 6 | 6 | 6 | 6 SB | © }; 68.f 6 | 6 | Fee 
Average Calls 1047 | 909 918 | 915 | 841 | 841 | $93 867 891 964° | 747 | 894 | 893 





Ghe NORTH ELECTRIC 
MANUFACTURING COMPANY 
GALION, OHIO 


a. 
SIN< OK The North line offers every kind of automatic telephone service, 
l > including the Automanual System for local and toll service, 
S 8s 4 Automanual Remote Control of small exchanges and Dial Auto- 
: matic for both private exchanges and central office equipment 
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$582,481 representing 5.72 per cent of the 
value of the depreciable property, less land 
value, as the amount to be procured an- 
nually and set aside in a depreciation re- 
serve.” 

The commission found that applicant’s 
revenues for the year 1922 amounted to 
$2,250,696.84, and its operating expenses, 
depreciation and taxes to $1,722,396.57, 
which left available for return the sum 
of $528,400.27, or 4.18 per cent on the rate 
base as hereinbefore found; that the op- 
erations for 1923 were not available at the 
time this opinion was rendered. 


The commission stated: “The record 
shows, without dispute, that if the rela- 
tionship (between the American Telephone 
& Telegraph Co. and the Mountain States 
Telephone & Telegraph Co) did not exist, 
the additional cost to the Mountain States 
system by reason of the necessity of that 
system undertaking the work of the Amer- 
ican system, which would be pro rated to 
the state of Montana, would amount to 
$482,625.77. The amount actually allocated 
to Montana out of the defendant com- 
pany’s payment to the American company 
for the year 1922, is $100,911.67. 

“We do not appreciate the criticisms that 
have been directed against this relationship. 
Most of them came from the false assump- 
tion that corporate intimacy means disre- 
gard to public rights. This assumption 
rests on ignorant suspicion. At any rate, 
in the absence of a showing of facts dem- 
onstrating beyond a doubt that the public 
suffers from the relationship that exists 
between the American company and the 
cefendant company, we do not propose to 
condemn that relationship. 

The instant record furnishes no sugges- 
tion that the license contract between the 
defendant company and the American 
Telephone & Telegraph Co. can be im- 
peached on grounds other than those pre- 
viously considered and disposed of in fa- 
vor of the contract, by courts and com- 
missions throughout the United States. 
The contract with the Western Electric 
Co. is equally free from objection. 


6. After considering the cost of money, 
the statutory rate of interest, the perma- 
nency of the enterprise, the prospect for 
growth, and the necessity for development 
in this jurisdiction, we conclude that a re- 
turn of 8 per cent upon the rate base of 
$12,638,416 is fair, just and reasonable. 

7. That the telephone exchanges of the 
Mountain States Telephone & Telegraph 
Cc. in the state of Montana shall be clas- 
sified and grouped as follows: 

Those exchanges having a total of not 
exceeding 250 stations of all kinds shall 
constitute Group 1; exchanges having a 
total of from 251 to 500 stations shall 
constitute Group 2; exchanges having a 
total of from 501 to a 1,000 stations shall 
constitute Group 3; exchanges having a 
total of from 1,001 to 2,500 stations shall 
constitute Group 4; exchanges having a 
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total of from 2,501 to 5,000 stations shall 
constitute Group 5; exchanges having a 
total of from 5,001 to 10,000 stations shall 
constitute Group 6; exchanges having a to- 
tal of from 10,001 to 15,000 stations shall 
coustitute Group 7; those stations having 
automatic equipment shall constitute a 
group known as ‘special.’ 


8. That the schedule of rates and 
charges for exchange service in the respec- 
tive groups above mentioned for one and 
two-party business service, and one, two 
and four-party residence service shall be 
as follows: 


Group 1: business, one-party, $48, two- 
party, $42; residence, one-party, $30, four- 
party, $24. 

Group 2: business, one-party, $54, two- 
party, $48; residence, one-party, $30, four- 
party, $24. 

Group 3: business, one-party, $60, two- 
party, $48; residence, one-party, $30, two- 
party, $27. 

Group 4: business, one-party, $72, two- 
party, $60; residence, one-party, $33, two- 
party, $27. 

Group 5: business, one-party, $84, two- 
party, $72; residence, one-party, $36, two- 
party, $30, four-party, $27. 

Group 6: business, one-party, $96, two- 
party, $84; residence, one-party, $42, two- 
party, $36, four-party, $30. 

Group 7: ‘business, one-party, $108, two- 
party, $84; residence, one-party, $45, two- 
party, $39, four-party, $33. 

Special: business, one-party, $84, four- 
party, $72; residence, one-party, $36, four- 
party, $30. 

9. That, as the stations in an exchange 
increase in number to a higher class or 
group, or decrease to a lower class of 
group, such exchange shall automatically 
ascend to the class or group of exchanges 
next higher or fall into the class or group 
of exchanges next below, as the case may 
be, and the rates prescribed for the class 
cr group of exchanges to which such ex- 
change has passed shall immediately be- 
come effective without further order, but 
subject to the following provision: That 
within 30 days after any exchange has in- 
creased in stations so that it has a number 
of stations which is 10 per cent in excess 
of the maximum number in its group or 
class, or when any exchange has decreased 
in stations so that the number of stations 
is 10 per cent less than the minimum num- 
ber of stations in its group or class, the 
company shall make report of that fact to 
the commission and file a schedule for 
such exchange, giving the number of the 
group or class to which it has attained 
and the rates therefor. 

10. That on account of the depressed 
industrial and economic conditions in Mon- 
tana, even though the schedule of rates ap- 
tlicable to each class or group of ex- 
changes in this order provided for and 
defined, will remove irregularities and 
cause users of the same class of service in 
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the different exchanges of the same class 
or group to pay the same rates and charges, 
the company shall not change the «ates 
now charged in the various exchanges jp 
the state of Montana at this time, nor 
until further order of the Commission, but 
within a reasonable time the company may 
apply for authority to charge the rates 
herein provided, or the commission on its 
own motion may make such order at any 
time conditions and the best interests of 
the patrons and the company may warrant 
such change.” 


Kittanning (Penna.) Company to 
Take Over Local Bell Service. 
The Kittanning Telephone Co., of Kit- 

tanning, Penna, is to be left in complete 

possession of the local field it serves when 
an agreement for the unification of the 
telephone service of the Kittanning com- 
pany and the Bell Telephone Co. of Penn- 
sylvania the approval of the 
state public service commission and _ the 

Interstate Commerce Commission. 
Following is the statement issued by K. 

B. Schotte, general manager of the Kit- 

tanning company relative to the recent 

agreement reached by the two companies: 

“The Bell Telephone Co. of Pennsyl- 
vania and the Kittanning Telephone Co. 
have made an agreement under which a 
unification of a telephone service of the 
two companies will be effected, subject 
to the approval of the Public Service Com- 
mission of Pennsylvania and the Inter- 
state Commerce Commission. 

Under the terms of this agreement, the 
Bell Telephone Co. of Pennsylvania will 
withdraw from the furnishing of local 
service in the area now served by the Kit- 
tanning Telephone Co. The Kittanning 
Telephone Co. will become a connecting 
company of the Bell system and all tele- 
phone subscribers in this area after umi- 
fication will have the benefit of unre- 
stricted communication with all parts of 
the Bell system and advantages of a uni- 
fied and single telephone service. 

The Bell Telephone Co. of Pennsyl- 
vania will terminate its long distance and 
toll lines at Leechburg, Penna., thereby 
connecting them with the lines of the Kit- 
tanning Telephone Co.” 


receives 


Making Drive For “New Business” 
in Every Department. 

The Lincoln Telephone & Telegraph 
Co., Lincoln, Neb., has begun a concerted 
drive for new business in every depart- 
ment plant, commercial and traffic—in ev- 
ery exchange in the territory served. Gen- 
eral Manager R. E. Mattison says that the 
grcundwork for success was laid in a num- 
ber of meetings held at which the plans 
were outlined and an organization effected. 

The drive covers the various lines of 
service that the company has to se!!, and 
much interest and enthusiasm have beef 
invoked already in the campaign. 








Telephone Business Correspondence 


Company Representatives Can Contribute Much to a Utility’s Success in 
Creating Good Will—Here Is the Third of a Series of Articles for Telephone 
Employes on Better Business Correspondence—Clearness and Coherence 


By Frank E. Bohn, 


Vice-President and General Manager, Home Telephone & Telegraph Co., Fort Wayne, Ind. 


To make a letter clear, one should think 
dearly as he dictates. The more care 
taken in preparing your letters, the more 
success they are bound to meet with. 

They should be made as individual as 
possible and should not contain stock 
phrases and trite expressions that are apt 
to be distasteful to the reader and, in 
sme cases, absolutely foreign to him. 
Much better results can be accomplished 
by avoiding all such phrases and confining 
oneself to ordinary, everyday, conversa- 
tional language. 

First, be sure the subject that you are 
writing about is clear and well understood 
in your own mind. It is well to sit down 
and think out quietly what you are 
going to say in writing a letter so 
as to get for yourself a clear con- 
ception of the subject before you 
endeavor to pass it on to 
some one else. 

Furthermore, 
can not 


your brain 
do well the two 
things at once—untangle in- 
tricacies and, at the same 
time, choose words and ways 
of placing your ideas be- 
fore another’s mind clearly 
and forcefully. Therefore, 
be sure to have a clear con- 
ception of whatever you are 
writing and learn all the 
facts before endeavoring to 
dictate your letters to your stenographer. 

It is, indeed, well to endeavor to take 
into consideration, if possible, the char- 
acter, disposition and environment of the 
Person with whom you are corresponding, 
or if it be a firm, the kind of business. 

This may seem to be drawing the line 
Pretty fine but it is worth while. For in- 
stance, we should not write the same kind 
ot a letter—if it were a lengthy discussion 
of some matter pertaining to the telephone 
ousiness—to a person whom we know to 
be sensitive, artistic and impractical, that 
we would to one whom we know to be 
the very opposite. Therefore, the matter 
of varying our letters to suit the type of 
Individua! or kind of business should be 
given more than passing thought. 

In order to be clear, a letter, of course, 
must be a plain, simple statement of facts. 
It is mos: annoying to receive letters that 
ae puzzl'ng or meaningless. Endeavor to 
make your letters just as plain as possible, 
——e ix mind always that that which is 
‘lear to you may not be equally clear to 


Mr Sage 
to See you 


your reader. It is necessary that your 
words should be within his powers of 
comprehension. 

A letter that requires the reader’s time, 
effort and thought in an endeavor to solve 
the puzzle of what the writer is trying to 
say is ofttimes evidence that he does not 
himself comprehend his subject. There- 
fore, know your subject, have in mind 
clearly the facts and conditions. You can 
then dictate one paragraph at a time, 
thinking only for the moment of that 
paragraph and placing yourself, at the 
same time, in the correspondent’s position 
in order to get his point of view. 

This, at first, may seem to be a waste of 










“It Is Well to Sit Down and Think Out Quietly What 
You Are Going to Say in Writing a Letter.” 


time, but you will find, in the end, that a 
great deal of time will be saved, because 
you will be able to dictate more rapidly, 
more intelligently and at the end have 
completed a satisfactory letter. 

A letter that is worth writing at all is 
worth writing in such a way that it will 
be readily understood. We should not 
jump from one idea to another, and then 
back to the first one. This is very con- 
fusing to the reader. So make your let- 
ters just as coherent as possible; that is, 
let one thought follow the other in the 
proper sequence, and let the second 
thought bear on the first; have each par- 
agraph contain but one idea. 

Coherence is the quality which carries 
the reader from one statement to another. 
Therefore, in order to make a letter 
coherent, one must take into consideration 
the various elements that make up the 
sentence so that they are so phrased and 
so arranged that the precise meaning and 
function of each part, the inter-relation 
of the different parts, and the exact mean- 
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ing of the whole, will be readily and un- 
mistakably apparent. 

This course also must be followed from 
one sentence to the other, and from one 
paragraph to the other. The parts should 
cohere; that is, stick together in such a 
way as to make an intelligible whole. 

A good letter writer should give cor- 
rect thought to the construction of the 
sentence in order that clearness, rather 
than ambiguity, prevails. Ambiguity is a 
particular form of incoherence. It is that 
quality which leaves the reader doubtful 
as to the exact meaning of a sentence. 

At times the careless use of words, the 
unskillful use of pronouns, the awkward 
arrangement of the parts of a sentence, 
or an unfortunate combination of words 
cause misinterpretation. Therefore, it is 
well to give particular attention to word 
meanings and sentence construction. 

The following letter is anything but 
clear and coherent: 


Dear Sir: 


Your letter of April 19th remains un- 
answered because of the writer’s absence 
from the city. 

We have a great many others also wait- 
ing for telephone service, particularly near 
where you live. We are sorry that this is 
the case, but it has been beyond our con- 
trol. 


As you probably know, we were unable 
to get permission to install our under- 
ground extensions from the city adminis- 
tration. We were obliged to take the mat- 
ter up with the commission and this caused 
most of the delay. 

We hope, now that we have heard from 
the commission, that it won’t be long be- 
fore we can catch up with our orders. We 
should be able to take care of new sub- 
scribers in your neighborhood within the 
next sixty to ninety days. 

We hope this explanation will be satis- 
factory and you will appreciate that the 
situation is beyond our control. 


Yours truly, 


Properly rewritten, this letter can be 
made clear, coherent and void of am- 
biguity. 


Dear Sir: 


Delay in answering your letter of April 
19th relative to your inability to get a 
telephone in your residence, is due to my 
absence from the city for a few days. 

We are, indeed, sorry that we have been 
placed in a position where it has been 
necessary for us to deny service to so 
many applicants. Especially is it true that 
in the locality where you reside we have 
a great number of applicants for service 
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and have been obliged to ask all of them 


to wait. This is due to the delay in get- 
ting our underground extensions to that 
territory completed. 

As you probably know, over a year ago 
we made application to the city for per- 
mission to extend our underground system. 
We were refused this permission, except 
upon most unreasonable terms. There- 
fore, it was necessary to appeal to the 
public service commission and, after a 
hearing, the commission declared the de- 
mands of the city unreasonable’ and 
granted us authority to proceed. This, 
however, required several months and, 
as a result, our whole program of exten- 
sions to the plant to provide for antici- 


pated growth and demands for service _ - 
las 


of necessity, delayed. Therefore, 
we have been obliged to ask a great 
many people to wait for service. 

However, all of the under- 
ground trench work neces- 
sary to serve this locality is 
done and our forces are 
busy installing the cable. 
Hence, we hope to be in a 
position to give service to 
people in your neighborhood 
within the next sixty or 
ninety days. We appreciate 
most fully the seriousness of 
the situation and are doing 
everything in our power to remedy it. 

I am, indeed, glad that you called my 
attention to your situation as it has given 
me an opportunity to explain our position. 


Yours truly, 
all means, read over every para- 


By 
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graph of your letter before you sign it. 
Use as much scrutiny as possible as to 
the word meaning and sentence construc- 
tion in order to avoid ambiguity and the 
possibility of misinterpretation. 

If you will pursue the method of pre- 
viously planning your letters and then 
reading them over after the stenographer 
has written them, looking for a possible 
misinterpretation by the reader or an am- 
biguity in the construction of the sen- 













“Our Forces Are Busy Installing the Cable.” 


tences, you will soon find that these possi- 
bilities will be reduced to a minimum. 
Nevertheless, no matter how small the 
minimum may be, it is absolutely the best 
policy to read carefully every letter that 


What Becomes of the Pay Envelope? 


Employers Have a Duty in Encouraging Thrift Among Employes to Make 
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you write, after it has been written, jn 
order to correct any mistakes that you 
the stenographer may have made.. 

In conclusion, a letter is clear that is 
specific in its statements rather than gen- 
eral; that is written from the reader's 
point of view; that contains simple, con- 
versational language, good gramma: and 
a careful choice of words; that contains 
paragraphs that deal exclusively and in- 
clusively with one phase of a general sub- 
ject but, at the same time, are so worded 
as to blend together in an orderly, logical 
progression of ideas. 


or 





Another Machine-Switching Office 
in New York City. 


At midnight, March 29, “Lackawanna,” 
another machine-switching telephone cen- 
tral office, was placed in operation by the 
New York Telephone Co. in its new build- 
ing at 240 West 36th Street, Manhattan. 

“Lackawanna” began operation by serv- 
ing about 5,500 telephones in the district 
between 26th and 49th Streets and west 
of Broadway, sharing the territory with 
the present Pennsylvania, Chickering, 
Longacre and Bryant central offices. 

Lines serving about 2,600 more tele- 
phones will be transferred to “Lacka- 
wanna’ in the next few weeks. 





Them More Independent, More Happy and Better Citizens—The Cultiva- 
tion of Thrift—Paper Presented at Convention of Missouri Associatioa 


Back in 1919 there appeared in the Kan- 
sas City Star an alleged true story about 
a “Jim Smith,’ who had for 16 years 
written his life’s story in his diary of ac- 
counts. 

Beginning back in 1903, we find Jim was 
a young man about town on a salary of 
$30 per month. Items selected from his 
books in December show: 


Dec. 2. Wages received........... $15.00 
Dec. 2. Board and room for No- 
OTE reer 5.00 
ae a 15 
3 a rere s Sere 05 
Dec. 9. Lodge (2nd degree, rank 
PED Sonne edersdceae 2.50 
Dec. Fi. CAS GE POOL... ccecsces .20 


A quiet Christmas day is revealed by 
these expenditures : 


Dec. 25. Church 
Dec. 25. Pool 


But the net saving of the month was 
recorded as $1.55; this, added to previous 
savings, started the New Year with a 
balance of $210.94. 





By E. L. Chase, 


Manager, Securities Department, Theodore Gary & Co. 


In January and February, the purchase 
of a lodge uniform for $8.05, two drinks 
of whisky for 20 cents, shoes for $3.50 
and two beers for 10 cents with the usual 
expenses nicked his bankroll so that in 
the two months he only saved 14 cents. 

In the next month, new items appear: 
Six ice cream sodas, two sundaes and not 
a single cigar or drink of whisky. 

Was it possible there was a young 
woman in the background? 

In April, romance slipped and there ap- 
peared a total of 14 beers—seven on one 
dey. In a few days, however, these sig- 
nificant items appear : 


3 doz. pictures—1 doz. J. S. & E. J., 
2 ee. 2. BS. 5 BH. Bcc ccces $6 


More definite progress is revealed in 


the young love affair in the second half 
of the month’s record: 


April 14. Haircut and tonic......... 
April 15. Box shoe polish......... ; wae 
April 22. Assorted nuts............ 
April 22. % doz. carnations 


seer eeeee 


These and other items caused the April 








accounts to go into the red but the fourth 
of May has an item showing determina- 
tion to get some of it back: 

May 4. Chance on 1 to 8 shot (80c 

pot ) 

Sad to relate we find no record of Jim 
Smith having been the lucky man, for no 
8C-cent item appears. 

A recapitulation of May shows $4.50, 
earned by working overtime, and total ex- 
penditures of $27.35, so $7.15 went into 
the savings bank in spite of six ice cream 
sodas, ten sundaes, three boxes of candy 
and one package of gum, in addition to 
three beers and four cigars. Cupid seems 
tc have been helping Jim. 

June brought an increase in salary to 
$40 per month and his savings increased 


ia spite of the warm weather which cused 
him to record three occasions on which he 
purchased ice cream at E. J.’s home -two 
quarts entered twice. 

In July and August, besides a cre.-:ndo 
of sodas and sundaes, we find admis» > to 
Electric Park for two, 20 cents; p «nuts, 











April 19, 1924. 


5 cents; boatride, chutes, and items for 
church and charity. 
September brought a mild tragedy: 


Sept. 14. Beer and booze........... $1.00 
Sept. 14. Two tickets Century The- 

ater (with Oscar)-......... 1.00 
Sept. 34. FOG CHIMS.. 2. .0ccccccess .20 


Sept.15. Bromo seltzer (the next 

SD Sa cess cane wd on 10 
Through the December items one 
imagines a faint twinkling of wedding 
bells which became very plain in the 
January and February items: 


Jan. 18. Gold ring (wedding)..... $3.25 
Jan. 20. Jewel box for Emma Jones 2.50 
Feb. 1. Marriage license............ 2.00 
Feb. 1. Hair cut and shave........ 35 
Feb. 1. Mr. Mason (preacher).... 5.00 
Feb. 1. Powder, pins and hair curl- 

| et aree age 4: ere 35 


In the three years preceding his mar- 
riage, the record shows a saving of $275.16 
cf his $30 a month salary. (The raise to 
$40 a month went into effect in June, 
1905). 

That he had been no miser is attested 
by the frequent expenditures for cigars, 
candy, beer, fraternal privileges. He was 
a young man of simple pleasures, who lived 
by the way and yet managed to save a 
bit with fair regularity. 

After marriage, strange new items crept 
into the accounts as the years passed— 
groceries, hooks and eyes, ribbons, goods 
tor dresses, kitchen utensils, life insurance, 
etc., but none more significant than these: 


June 4. Embroidery for baby...... $ .78 
July 3. 3 undershirts, baby........ 1.05 
Aug. 15. Lace for baby’s dresses... .35 
6 SE Siccsbeaeeee dats a3 15.00 
Sept. 5. Talcum powder........... AS 
ee ee SO Eee 05 
Sept. 24. Blanket for baby.......... .98 


The next years to 1914 showed an occa- 
sional increase in Jim’s salary and the 
arrival of four more babies, and up to 
1919 the influence of the habit of saving 
told its story in the monthly record. 
Finally the salary was $140 a month and 
the total children, six. The home had 
heen paid for, music lessons furnished the 
children, in addition to their schooling, and 
all in the face of the increased costs of all 
necessities during the war. 

How About Your Pay Envelopes? 

This little intimate story full of heart 
interest’ concerns a wage earner such as 
re employes of the Independent telephone 

mpanies in Missouri. You have seen 

hat happened to “Jim Smith’s” pay en- 
clope, but do you know or do your em- 
vloyes know what becomes of their pay 
velope contents. Many—all too many— 
ow it is soon entirely gone, and in some 
es it is gone before received, but too 

v realize that this is a thing of very 

al concern, 

You, as manager or owner of the tele- 

ne company which employs them, have 

right, if not a duty, to know in a general 

‘y what happens to these wages, for a 

rt of an employe’s personal affairs have 
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a direct effect upon his moral, mental and 
physical efficiency in your work. 

You have a duty in encouraging thrift 
among your employes who are not thrifty. 
From an altruistic standpoint you make the 
employe more independent, more happy 
and a better citizen of the nation. If none 
of these accrue to your company’s benefit, 
you, nevertheless, will find pleasure in 
secing them accomplished, for you in com- 
mon with the balance of us have a desire 
to render a service to your fellows. 

If selfish motives alone actuated you in 
encouraging thrift on the part of employes, 
you could easily prove it necessary by this 
line of reasoning: Lack of thrift tends to 
poverty; poverty tends to unhappiness, to 
breaking down of moral standards and to 
destruction of efficience of mind and body. 
These produce economic unfitness and 
crime, which in turn requires its toll of us 
in taxes if not in more direct ways. 

Dr. Samuel Johnson states it this way: 


Resolve not to be poor; whatever you 
have, spend less. 

Poverty is a great enemy to human hap- 
piness; it certainly destroys liberty and 
it makes some virtues impracticable and 
others extremely difficult. 


The Treasury Department at Washing- 
ton has issued a booklet “How Other Peo- 
pie Get Ahead” (which may be obtained 
for the asking for your employes) in 
which very valuable advice is given in a 
definite way. This, wisely distributed to 
employes, is a practical approach to the 
subject so that they will not so readily 
take offense on the grounds of your in- 
vading the field of their personal affairs. 

You can point out that thrift has no re- 
letion to the amount of one’s earnings. 
Seme amount can be saved from every 
wage no matter how small. Thrift is 
spending less than you earn and saving 
systematically. Then after saving, you 
cannot be thrifty unless you make the 
saved money earn interest. 

You have to work hard for your money, 
so make it in turn work for you. Many 
spend—few accumulate. These are the 
basic facts of finance. Since the dawn of 
civilization, no methods have been discov- 
ered of achieving financial independence 
other than spending less than one’s income. 

“To get ahead you (your employes) 
must have a simple and definite plan. Hit 
and miss methods won’t do. In the accu- 
riulation of money, they are positively 
fatal.” 

The difference between what they get in 
their pay envelopes each week or month 
and what they spend, determines whether 
your employes are permanently worthwhile 
te you. Note well that wise employe who 
so regulates his income and outgo that 
“emergencies” are provided for automatic- 
ally. “He knows the meaning of ‘peace of 
mind’ because he has money laid by. His 
chin is up, his step is brisk. He is master 
—not the slave—of circumstances.” 

Besides suggesting other methods of 
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“vetting ahead” point out the value of 
kceping book’s on one’s personal ac- 
ceunts, and the family budgets—of hav- 
ing a written plan. Nothing quite so thor- 
oughly as this “Jim Smith” kind of rec- 
ord, in which every cent expended is re- 
corded, will point out opportunities of 
plugging possible leaks. This record also 
enables one to better distinguish between 
luxuries and necessities. 

Rudyard Kipling says: “The initial pay- 
ments on the policy of one’s independence 
must be financed primarily out of the 
drinks (sodas) that one does not too con- 
tinuously take; the maidens in whom one 
does not too extravagantly rejoice; the 
entertainments that one does not too sys- 
tematically attend or conduct; the trans- 
portation one does not too magnificently 
employ; the bets one does not too gen- 
erally place; and the objects of beauty and 
desire one does not too generously buy.” 

A record of expenditures and receipts 
will not only show the items which may be 
deleted and the progress being made in 
saving, but it aids a thrifty individual by 
giving aim and direction to his efforts. 
its greatest value probably lies in the fact 
that it arouses and stimulates the attitude 
of mind that promotes success. The man 
cr woman with a plan knows when he or 
ske is failing—and no one likes to admit 
failure. Thus the mere fact that there is 
a plan acts as a powerful influence to hold 
the individual in his chosen course. 

A valuable argument to bring home to 
the shiftless one the need of thrift is 
found in life insurance statistic tables. 
Out of every 100 average men 25 years 
of age today, these tables show that only 
ten will be self-supporting at the age of 
65 years; 54.0f those still living will be 
dependent upon others. 

In conjunction with this, it is also inter- 
esting to point out to them the rapid-mul- 
tiplying power of savings. Ben Franklin 
said: “Remember that money is of a pro- 
lific, generating nature. Money can beget 
money, and its offspring can beget more.” 

If an employe knows that he may have 
$10,000 at 65 years of age by saving $3.85 
a month from the time he is 25 years old, 
his desire for saving may be quickened. 
Interest at 7 per cent, compounded quar- 
terly, will have accomulated $10,000 at 
the age of 65 if saved on the following 
basis. 

Oe i) re $ 3.85 per month 
Amt DO PORES sc icccccsscss 5.60 per month 
a |: 8.00 per month 
oe 2 12.00 per month 

So strong has the conviction become on 
the part of employers that they should 
cause employes to save a part of their pay 
envelopes, that some of them require a 
saving of 10 per cent as a requisite to re- 
taining employment. One of the largest 
Independent companies in Kansas is an 
example of this, and it applies to operators 
and linemen as well as to executives. 

The employer has, in my opinion, the 
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HE real test of the quality 
of telephone service comes 
when a subscriber needs a 

connection in an emergency. In 
the case of a fire call, or a call for 
a doctor, a few seconds lost may 
mean disaster. Telephone com- 
pany prestige stands or falls by its 
ability to meet such emergencies. 


One reason why Strowger Auto- 
matic service appeals to telephone 
users is because it is always 
uniform. Connections are rapid 
and unfailing, not only when con- 
ditions are normal, but during 
emergencies as well. 


Whether occurring during the 
heavy morning ‘‘peak’’, in the 


Strowger Automatic Telephone Equip- 
ment has been adopted as the standard 
for future installations in both large and 
small exchanges by the world’s largest 
operating organizations. 
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tying hours, or in the early 
¢sMming when traffic is light, 
ay call in a Strowger Auto- 
In Bic system goes through with- 
or Mthe loss of a second. 


)your subscribers get prompt, 
brate service at all times of.the 
Ss night? Do they have that 

ng of confidence that tells 
0: Bn they can reach anybody by 
ne Myhone at any time,—quickly? 
ys Micribers of Strowger Auto=- 
id Htc exchanges do. 





” panies operating Strowger 
matic equipment find that 
uniformity of their service is 


ly appreciated by their sub- 
le hers, 
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Automatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
ASSOCIATED COMPANIES 





International Telephone Sales and Engineering Corporation. .................00. 0000 eeeees New York 
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Compagnie Francaise pour l’Exploitation des Procédés Th H t 
Automatic Telephones, Ltd. 
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additional duty of throwing safeguards 
aicund the savings of his thrifty employes. 
Telephone employes as a general rule do 
not have access to knowledge that will 
enable them to avoid bad investments. You 
should inform yourself and attempt to pro- 
tect them by suggesting the danger signs 
and offering or referring to legitimate and 
safe investments. You might well use the 
placard of the Better Business Bureau of 
the Advertising Clubs of the World in all 
your offices : 


Berore. You INvest, INVESTIGATE. 
Your well-earned savings are worth 
keeping ! d 

BEWARE the rapid-fire stock salesman, 
and his easy promises of making you rich 
quick, 2 


Don’t put your savings into any stock or? 


loan proposition without having it investi- 
gated. : 
If you are asked to buy stock, we sug- 


gest that you turn the name of the ‘com- 


pany and the salesman over to 
Manager 
es a ae ry Department 


Peer eee eee eee eee eee eaneeeeeeeeee 


The‘ Treasury Department booklet re- 
ferred: to in the early part of this paper 
has a list of the danger signs along the 
investment road. This will furnish splen- 
cid information for yourself and your em- 
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ployes who have a right to look to you 
for advice. 

Many employers are providing a method 
which permits of stock ownership in the 
company by employes. Much may be: said 
in favor of this plan for, in addition to 
cultivating thrift it cultivates company 
loyalty and gives the employe the advan- 
tage of the attitude of stockholder work- 
ing for his own interest. 

Returning again to the thought of the 
selfish advantage you may gain from en- 
couraging thrift on the part of your em- 
ployes and from aiding them in the selec- 
tion of wise investments—do not overlook 
the fact that when an employe has saved 
money to invest, he becomes a capitalist to 
that extent and learns the valuable lesson 
that capital used in a business must earn 

 if8shire just asian individual who may be 


‘working for that business earns his hire. 


‘Men in any walk of life, who have been 
taught not to waste or muddle material 
under their hands and who have learned 
the lessons of thrift, are less given to 
muddling or mishandling moral, intellectual 
and-emetional issues than men whose wast- 

. age’-has never been checked or who look 
to'shave their wastage made good by 
others. 
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The employer who spends a reasonable 
fart of his time in encouraging thrift on 
the part of his employes, is working for 
his nation, for just as a telephone com- 
pany made up of thrifty employes is like- 
ly to be a healthy telephone company, so 
a country of thrifty citizens makes a 
strong and healthy nation. 

“Nationa: thrift is a protection against 
war and i- a assurance of lower living 
ccsts and a. iarantee of good employment 
Why? Bec ase the nation is but an aggre- 
gation of individuals whose personal hab- 
its become national habits.” Therefore, 
if the employer by encouraging thrift 
brings a blessing to the employe, himself, 
his company and the nation, it would seem 
plain that there is a duty toward knowing 
what becomes of the pay envelope. 


Toledo Local and Tributary Op- 
erators’ School a Big Success. 
Some 30 operators, representing nine ex- 
changes, were present at the school for 
local and tributary operators held at To- 
ledo, Iowa, on April 10. This was the sec- 
ond of the series of schools which are be- 
ing held by Miss Anne Barnes, under the 
auspices of the engineering extension de- 
partment of the Iowa State College. 
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We are living in the cold storage age. 
There are points for and against cold storage. 
preservation when they come to our tables. 


operators alone now, but of everyone. 
start the style, as they start all styles, so that it will become general. 
well-trained voices of our patrons in place of the harsh, scissory ones. 


COLD STORAGE 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


That vital spark, “interest,” is submerged in the average operator’s speech, but it is there. 
ably does not realize it, for he cannot see the operator as she serves. 
Patrons sometimes ask, “Did you ring them, Central?” when she gives them the “Don’t answer” 


Last night while I was looking for the bus, I heard a voice saying, over and over again, “Bus to any depot. 
How mechanical it sounded—simply cold storage words. 
of cold storage service disappeared. He was keenly watching the crowd for his customers. 
some expert would develop a means of making it possible for the patron and operator to be visible to each other. 

Some of the large companies, realizing the necessity of training operators to speak their stereotyped phrases 
naturally, have resorted to the use of the dictaphone and the results have been very encouraging. 
hear their own voices as other people hear them, they become very strict critics. 
the operators’ voices were trained in this manner. 


Go ahead, New York. We are waiting. 


+ 
‘ 


-« 


We use ccld storage foods, fruits, and service of every known kind 
It is good to know that our food and fruits are in a state of 
That is a point in favor of the cold storage age. 
times hear people grumble about the good old days when foods were taken from the garden to the kitchen for 
preparation and then to the table, and fruits were picked fresh for instant use. 
ever and all of the hard work with them. 
I was reading in the paper this morning that several women in New York are earning a good income by 
holding conversation classes and giving instruction in the art. 
do that very thing by the use of stereotyped phrases in our service. 
are prone to drift toward mechanical, expressionless, “cold storage” service. 
with “Thank you!” and “Please” to offset, in a measure, the mechanicalism which makes our voices sound drab and 


We, in the telephone world, have been taught to 
But the telephone instructors realize that we 


I am afraid that he often visualizes her as 


But when I saw the bus man all my fears 


I marveled at the sweet, soft voices in which the operators 
When I asked how this training had been accomplished, I was informed by the guide that the operators’ 
voices were trained by speaking into a dictaphone. 

Isn’t it strange how people lose their naturalness when they speak into the telephone. 
I hope our New York women will hear about the dictaphone training and 
We operators will be glad to hear the sweet, 


Of course, we some- 


But those days are gone for- 


They have punctuated our phrases 


The patron prol- 


Sometimes. I wish that 


When operators 
I visited an office recently where 
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April 19, 1924. 


The program was most interesting and 
helpful and service in the communities rep- 
resented by the operators in attendance will 
yndoubtedly be materially improved as a 
result. As Mayor Oliver Henderson said 
at the conclusion of his address of wel- 
come, “only one thing more is necessary to 
revolutionize the entire industry, and that 
is to educate the general pul’ in the 
proper use of the telephone, prop _hrase- 
ology, and how to hold their tem, - s.” 

The morning session opened w th the 
address of welcome by Mayor Henderson, 
who gave the visitors official welcome to 
the city and lauded their work as a public 
and beneficial profession. 

Mrs. Elsie Mason, assistant chief oper- 
ator of the local Toledo exchange, pre- 
sented the first paper, on “Courtesy.” Cour- 
tesy, she said, is one of the foremost essen- 
tials of good operating. She emphasized 
the fact that while operators are instruct- 
ed in the proper phrases, it is the tone in 
which they, are given that impresses pat- 
ros most. 

S. B. Green, manager of the Toledo Tel- 
ephone Co., gave a comprehensive demon- 
stration of cord and plug mending, calling 
o. B. H. Merriman of the Stromberg- 
Carlson Telephone Mfg. Co., to supple- 
ment the demonstration with a talk on the 
construction of cords. 

Miss Anne Barnes then conducted her 
questionnaire on local operating practice, 
Passing out the questionnaires to each per- 
son present, and having a general discus- 
sion covering general knowledge of rules 
and practices, use and care of equipment, 
and general operating practices, covering 
quite completely all situations that arise 
in a telephone office. 

At noon the operators were guests of the 
Toledo Telephone Co. at luncheon at Hotel 
Toledo. 

At 1 o’clock, cars provided by the To- 
ledo Commercial Club took the visitors 
for a tour of the town. 

The operators convened again at 2 
o'clock for the afternoon program, which 
included another instructive questionnaire 
by Miss Barnes, covering the handling of 
long distance calls in tributary offices. 

Miss Bessie Peterson, chief operator of 
the Marshalltown exchange, gave a chalk 


demonstration of ticket recording, showing 
the correct practices in such work. 

Among the operators and telephone men 
who r-gistered were: Hazel Dunshee, chief 
opera. or, New Sharon; Harold W. Bone, 
mana Frances Nelson, Ruth Sweny 
and elma McClain, Montezuma; Grace 
E. A» strong, local manager, and Mary 
Doel Reinbeck; Mrs. Tena Starits, 
Vini Fred Berry, local manager, Miss 
Minni: Soll, Lucille Appelgate, Hilda 
Claus Gladbrook; Hilda Tams, chief 
opera'.». and Frances Schnoor, night op- 
erator Garwin; H. B. Shoemaker, man- 


, na Wright, chief overater Ray 
y| r, troubleman, Zelna Filloon and 
ace ay, Tama. 
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S. B. Green, manager, Mrs. Elsie Ma- 
son, assistant chief operator, Inez House, 
night operator, and J. L. Evans, trouble- 
man, Toledo; P. M. O’Gara, area man- 
ager of the Northwestern Bell Telephone 
Co., Ames; Trudie Warner, Alvira Schultz 
and Elizabeth McGrogan, Tama; Julia 
Karkosh, Sarah Wolcott, Miss ‘Anna 
Campbell, chief operator, Pearl B. 
Reinig, Toledo; Miss Peterson, 


and 
Bessie 
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were widespread infringements. It was un- 
derstood in the radio field in general that 
this suit would be the first in a long se- 
ries and that the telephone company only 
awaited its outcome to start others. 

The only difference that will exist be- 
tween Station WHN and the other broad- 
casting units licensed by the A. T. & T. is 
that the State Theatre concern’s apparatus 
was not manufactured by the Western 











Those in Attendance at Second Day’s Sessions of Chief Operators’ School Held 
metsburg, lowa, April 1 and 2—The First Day 44 Registered. 


chief operator, Marshalltown; B. H. Mer- 
riman, Stromberg-Carlson Telephone Mfg. 
Co.; and R. H. Holbrook, engineering ex- 
tension department, Iowa State College. 





A. T. & T. Suit to Protect Radio 
Patents Settled. 

The suit for infringement of patent 
brought by the American Telephone & 
Telegraph Co. against Station WHN atop 
Loew’s State Theatre, New York City, 
has been dropped because of an agreement 
reached between the parties whereby WHN 
takes out a license from the telephone 
company covering the use of the radio 
parts which were declared to be infringe- 
ments. Henceforth WHN will operate on 
the same basis as other stations licensed 
to broadcast by the telephone company. 
The license fee was $2,000, which is un- 
derstood to hold for the life of the pat- 
ents. 

The settlement of this suit ends what 
began as a bitter controversy in the radio 
broadcasting field in which the so-called 
independents lined up against not only the 
telephone company but other concerns as- 
sociated with it in the cross-licensing agree- 
ments and there was talk of hostilities 
spreading in many directions. 

The suit against Station WHN was the 
only one brought by the A. T. & T. Co., 
in the field of wireless broadcasting after 
that company announced its policy of “pro- 
“tecting its patents” from what it alleged 











in Em- 
Electric Co., which manufactures sells 
the broadcasting sets installed una igree- 


ment with the telephone company. 

The radio industry, which has watched 
the progress of the WHWN suit as a test 
case of broadcasting control, was inter- 
ested to learn the of the license 
agreement. Its principal conditions 
given on good authority as follows: 

1. The -telephone company’ releases 
WHN from all lability of claims for 
past infringement arising out of previous 
operation of the broadcasting station. 


terms 


are 


2. WHN is granted a “personal trans- 
ferable license to continue to use the sta- 
tion for radio telephone broadcasting, in- 
cluding broadcasting for toll or hire. 

3. The license fee is set at $2,000, which 
is understood not to be an annual fee but 
a sum covering operation during the life 
of the patents 
granted. 

4. The present license is based on the op- 
eration of the station with a maximum 
power of 500 watts delivered to the an- 
tenna, but the telephone company agrees 
that it will at any time, upon the request 
of the license, grant a license as far as its 
patents are concerned to operate with 
greater power upon terms commensurate 
with the present license fee. 

5. The license is subject to revocation 
by the telephone company upon violation 
by the licensee of any of the foregoing 
conditions. 


under which license is 


—— 
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$600 in Prizes for Articles 


Mr. Telephone Executive 


Mr. Commercial Man Here Is Your Chance 
Mr. Engineer 


Mr. Plant Man To Tell About 


Mr. Traffic Man Your Telephone Hobby 
Miss Operator 


Knowing that Telephone People are the only ones who can write articles about the details 
of the Telephone Business, TELEPHONY announces an article contest. It is open to all those 
actively engaged in the telephone business. 


In order to give all in the business an opportunity to participate, we have made four divi- 


sions or classifications for the articles with three prizes in each division. These divisions are: 
General or the Executive Branch, the Commercial, the Plant, and the Traffic. 


First prizes of $75 will be awarded for the best article in each of these four divisions. 

Second prizes of $45 for the next best article in each division. 

Third prizes of $30 for the third best article in each division. 

In the general division, in which class are the executives of the companies, suggested 
articles might relate to Financing, Employe Relations, Organization, etc. 

The commercial articles might relate to New Business, Collections, Publicity, Direetory 
Handling, etc. 


The plant articles would take in such subjects as Maintenance, Operation, Engineering, 
Line Construction, Exchange Installation, etc. 


Traffic people would naturally write about Personnel, Training Methods, Operating Room 
Practice, Operating Room Efficiency, Service Standards, Engineering, etc. 


There are many other topics that can be discussed under these headings. The wide-awake 
telephone man or woman has a hobby in their work and would naturally write about it. 


Articles submitted must be typewritten, double-spaced, one side of the sheet only being 
used. In length they should not exceed 3,000 words—about 10 or 12 typewritten sheets. Pencil 
sketches of diagrams or photographs aid to illustrate. Contributions will be largely rated 
upon the thoughts and ideas expressed, rather than upon their merits as English compositioas, 
although, of course, clear expression of thoughts i is essential. But one does not have to be “a 
writer” to win a prize. Tell your story in your own words. Even if your article does not 
take a prize, it will be considered for publication at our regular rates. 











Here are the Prizes: 


$75 for the best General article. $75 for the best Commercial article. 
$45 for the second best. $45 for the second best. 
$3@ for the third best. $30 for the third best. 


$75 for the best Plant article. $75 for the best Traffic article. 
$45 for the second best. $45 for the second best. 
$30 for the third best. $30 for the third best. 


' The contest closes May 1 and awards will be made as soon after that date as possible. 
Less than two weeks are left, so finish your article without delay and send it in to the “Contest 
Editor,” Telephony Publishing Corp., 608 S. Dearborn St., Chicago. 


Sta hy WWedow nA 



































Personal and Biographical Notes 





George Presson, formerly manager at 
Stromsburg, Neb., for the Lincoln Tele- 
phone & Telegraph Co., has been named 
by the executive committee of the Ne- 
braska Telephone Association, as field 
manager or secretary. The employment 
of such an officer has been discussed pro 
and con for several years. At the recent 
annual meeting of the association, the ex- 
ecutive committee was empowered to go 
ahead, and, if proper financing could be 
arranged, to employ a competent man. 
The committee has attended to the financ- 
ing, and feels that Mr. Presson, who is 
aman thoroughly familiar with telephone 
problems and operation from the execu- 
tive side, will do valuable work. He took 
charge of affairs on April 15. 

The association membership has _ been 
confined to a comparatively small num- 
ber of companies in the state, nearly all of 
the larger and stronger financial companies 
being in it for years. Those most inter- 
ested in its success have felt, however, 
that it fell far short of its opportunities 
with respect to the smaller companies, 
with whom they are connected physically 
but with whom they came in touch only 
occasionally in other ways. 

Various ways have been tried to inter- 
est the smaller companies in becoming 
members. One of these was by holding 
district meetings, but the great drawback 
has been that no convincing argument 
was available to bring home to the smaller 
companies the real advantage of belong- 
ing to the association. It will be Mr. 
Presson’s job to do this. While all of 
the plans are not complete, his work will 
embrace a membership drive for the time 
being. He will visit the various towns 
and proffer his services in the solution 
ot problems of finance and operation. 

Less than half of the companies in Ne- 
braska paid dividends or even earned them 
in 1922, and the situation is not believed 
to have been materially improved in 1923. 
Mr. Presson will consult with local com- 
peny officials over their rate problems, and 
it'does not necessarily follow that a rate 
increase will be necessary in order to give 
the companies financial standing in their 
districts. In many instances, it is believed 
that the proper solution of managerial 
Problems will solve some of the problems. 

Outside of the larger companies in the 
State it has been a difficult task to interest 
local investors in the stocks of companies. 
This has been largely due, in the view of 


railway commissioners frequently ex- 
Messed, to improper handling of the 
hnances of companies in the sense that 
this has not been done in a way so as to 
five their stock definite value to investors 
by the payment of regular dividends. In 


a number of instances, earnings have gone 
into development instead of in paying divi- 
dends, which would have established it in 
favor with local investors and thus opened 
the way getting betterment funds 
from them by the sale of new stock. The 
commissioner’s attitude has been one of 
granting rates that would give proper re- 
turns. 

The officers of the state association be- 
lieve that Mr. 


for 


Presson’s work in an ad- 

















The Late Frank D. Lindquist, Very Active 
for Many Years in Minnesota 
Telephone Affairs. 
visory capacity will produce definite values 
te the industry as a whole in the state. 

Samuel M. Greer, vice-president of 
the Bankers’ Trust Co., of New York 
City, has been elected vice-president of the 
Chesapeake & Potomac Telephone Co. Mr. 
Greer has had a long career in the tele- 
phone business, extending over a period of 
years. He was general commercial super- 
intendent of the Chesapeake & Potomac 
Telephone Co. from 1911 until August 
1917, when he temporarily relinquished 
his duty with the telephone company to as- 
sume an executive position with the Ameri- 
can Red Cross, which was then being re- 
organized to cope with war-time condi- 
tions. 

After the close of the war, Mr. Greer 
accepted a position as vice-president of the 
Bankers’ Trust Co. of New York, which 
he now leaves to accept the vice-presidency 
of the Chesapeake & Potomac company. 


Obituary. 

Arthur Wright, general counsel and 
vice president of the United States Long 
Distance Co. and organizer of the former 
Home Telephone Co. of Los 
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Angeles, 


Calif., died on April 5 in that city, after 
an operation for abscess of the brain. He 
was born in Toledo, Ohio, in 1877, 
educated there. 

Frank D. Lindquist, secretary of the 
Fulda Telephone Co., of Fulda, Minn., 
and one of the prominent bankers of south- 
western Minnesota, died Saturday morn- 
ing, April 12, at Rochester, Minn., after 
an illness of extending over a period of 
several years. 


and 


Mr. Lindquist was for vears active in 
Minnesota telephone affairs, having been 
president of the state association for sev- 
eral terms and having been actively in 
charge of the telephone properties at 
Fulda for many years. 

Born in Carver county, Minn., in 1862, 
he was educated in the district school and 
studied for one Mankato 
Normal school. During the “grasshopper” 
period in the 70's, he was engaged in farm- 
ing in Murray county, continuing to till the 
soil until 1888 when he opened a general 
store and lumber yard at Dundee, Minn. 

In 1898, Mr. Lindquist, together with 
other associates, engaged in the banking 
business, operating the Bank of Dundee, 
a private institution which was incorpor- 
ated as a state bank some years later. In 
1905 he became secretary and manager of 
the Fulda Telephone Co., in which capaci- 
ties he continued to serve the company for 
many years, serving in the capacity of sec- 
retary at the time of his death. 

Upon the organization of the Citizens 
State Bank of Fulda, in 1908, Mr. Lind- 
quist became its president, which position 
he also held for many years. He also 
served as secretary of the Citizens Land, 
Loan & Investment Co., secretary of the 
Fulda Light & Power Co., and vice-presi- 
dent of the State Bank of Dundee. 


term at the 


For a number of years Mr. Lindquist 
was a member of the school board. He 
was a Mason and a member of the I. O. 
O. F. Lodge. He is survived by his wife, 
one sou and three daughters. 

Although ill for several years, Mr. Lind- 
quist’s condition had improved to such an 
extent last winter as to permit him to at- 
tend the annual convention of the Minne- 
sota Telephone Association, for thie first 
time in several years. 

That he thoroughly enjoyed meeting and 
visiting with his many friends in the tele- 
phone field at this gathering was evident 
when he said, upon being called on by Presi- 
dent Greaves: “There is something about 
the telephone boys that makes me always 
like to meet with them. And especially so 
has it been at this meeting.” 

The loss of Mr. Lindquist from the 
ranks is keenly felt by his many friends 
and associates. 





Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Commission O. K.’s Sale of Central 
Home and Subsidiaries to Bell. 
Approval of the sale of the Louisville 

Home Telephone Co. and the Central 

Home Telephone & Telegraph Co. and its 

subsidiaries, to the Cumberland Telephone 

& Telegraph Co. was given by the Ken- 

tucky Railroad Commission ‘on April 15. 
The consolidation, on approval by the 

Interstate Commerce Commission, will 
bring about the transfer of 16 exchanges 
in cities and towns in which the Bell oper- 
ates competing systems and 14 in which 
only the Independent companies have been 
operating. 

Following are the companies and ex- 
changes involved in the transaction : 

Louisville Home Telephone Co., Inc., 
Louisville and Anchorage. 

Central Home Telephone & Telegraph 
Co., Inc., Marion, Salem, Providence, Clay, 
Smithland and Mayfield exchanges; toll 
switching office at Madisonville, Ky. 

Bowling Green Home Telephone & Tele- 
graph Co., Bowling Green, Morgantown, 
Woodburn. 

Cynthiana 
thiana. 

Maysville Telephone Co., Inc., Maysville 
and Mays Lick. 

Nicholas Telephone Co., Inc., Carlisle 
and Moorefield. 

Owensboro Home Telephone & 
graph Co., Owensboro. 

Owenton Telephone Co., Owenton. 

Paducah Home Telephone & Telegraph 
Co., Inc., Paducah and Lone Oak. 

Paris Home Telephone & Telegraph Co., 
Inc., Paris, Clintonville, Shawn, Millers- 
burg and Little Rock. 

Russellville Home Telephone & Tele- 
graph Co., Inc., Russellville. 

Frankfort Home Telephone & Telegraph 
Co., Inc., Frankfort. 

Carrollton Telephone Exchange Co., Inc., 
Carrollton. 

Henry Home Telephone Co., Inc., Emi- 
nence, Newcastle, Sulphur and Pleasure- 
ville. 

Independent Long Distance Telephone & 
Telegraph Co., Inc., Lawrenceburg, Glens- 
boro, Hardinsburg. 


Telephone Co., Inc., Cyn- 


Tele- 


New Rate Schedules Filed by 
Ohio Bell Telephone Co. 

The Ohio Bell Telephone Co. has filed 
new schedules proposing increased rates 
for unified service to replace six of the 
11 schedules recently rejected by the Ohio 
Public Utilities Commission and has added 
new schedules for three cities not af- 
fected by the commission’s action. 


Schedules filed to replace previous 


schedules rejected by the commission are 
for Cleveland, Akron, Barberton, Dayton, 
Massillon and Youngstown. The Akron 
schedule includes Cuyahoga Falls 
Tallmadge exchange areas. 

The new schedules, in addition to the 
substitutes for rejected rate proposals, are 
for Toledo, Middletown and Marietta. 
The new Toledo schedule is effective July 
1. Those for Middletown and Marietta 
are effective May 1. 

The substitute schedules for Cleveland, 
Akron, Barberton, Dayton, Massillon and 
Youngstown are effective May 2. All 
these are identical with the schedules re- 
jected by the commission except that the 
“service connection” charges proposed in 
the rejected schedules, are omitted. 

The. proposed “service connection” 
charges were the cause of the rejection 
by the commission of the 11 increased 
rate schedules under precedent established 
in 1919 prohibiting such a charge. 


and 


Pennsylvania Commission Acts to 
Probe Bell Rate Increase. 

The Pennsylvania Public Service Com- 
mission, on April 4, issued an order direct- 
ing an inquiry and investigating into the 
proposed rate increases recently filed by 
the Bell Telephone Co. of Pennsylvania. 
The order follows the decision of the 
commission, reached shortly after the new 
tariffs were filed, that the commission, of 
iis own volition, should file a complaint 
against the company in order to hasten 
the final disposition of the matter. 

The order provides that no answer is 
required from the company. That will 
save additional time, for the commission 
can fix the date for the hearing on short 
notice. In complaint cases the practice of 
the Pennsylvania commission is for a re- 
spondent to have 10 days in which to file 
al! answer and subsequently a date for 
the hearing is set. 


Stockholders Having Hard Time 
Getting Out of Business. 

The few remaining stockholders of the 
defunct Citizens Telephone Co. of Mina- 
tare, Neb., have sought the aid of the state 
railway commission to accomplish the legal 
death of the corporation. Service is now 
being furnished the town by the Platte 
Valley company. 

According to the letter written the com- 
mission, the stockholders are having a hard 
time getting out from under. The com- 
pany ceased to function in 1920, most of 
the stockholders have moved away and 
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the physical property has vanished. The 
letter writers say that all that is left of 
it are a few debts, and because of these 
it has difficulty in dissolving. 

The federal government insists on cor- 
poration returns being made, but there are 
no books upon which to base one. The 
commission has extended all of the help it 
can give. It has notified the stockholders 
that the corporation is henceforth stricken 
from the list, and that no requirements 
will be made of stockholders in the future. 
The remainder of their death throes will 
have to be furnished by themselves. 


Wood County Company, of Wis- 
consin, Gets Rate Increases. 

Increased rates for its three exchanges 
are approved for the Wood County Tele- 
phone Co., of Wisconsin Rapids, by the 
Wisconsin Railroad Commission in an or- 
der handed down April 11. The new 
monthly rate schedule, applicable to the 
Wisconsin Rapids, Nekoosa and Port Ed- 
wards exchanges, is subject to a 10 per 
cent discount for prompt payment. It fol- 
lows: 


3usiness, one-party service.......$3.75 
Susiness, two-party service........ 3.2 
Business extension era | 
8 SO ee eee 3.00 
fe oe ee ee 50 
Residence, one party 

Residence, two-party 

Residence, four-party 

Residence, extension ............. 
Switching service, magneto........ 
Switching service, common bat- 


The new rates represent increases of $3 
per year over the old rates for business 
service and one and two-party residence 
service and an increase of $6 per year over 
the rate for one-party residence service. 

A total of 2,719 telephones are operated 
by the Wood County company, 2,193 at 
Wisconsi: Rapids, 270 at Nekoosa and 117, 
at Port Edwards. 

The company was allowed a return of 8 
per cent upon its book value, $133,204, 
found by the commission to be a very con- 
servative estimate of the plant’s value. 


Authorized to Increase Rates as 
Investment Is Larger. 

The Ohiowa Telephone Co. ha 
authorized by the Nebraska State 
way Commission to increase its rates 25 


been 
Rail- 


cents 
vides 
cents 
nent: 


cents a month for business and |: 
for residence. The new schedule pr 
the following gross rates, with 2 
a mont.: deducted for advance pa 
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Judge for Yourself! 


Fill in and mail the coupon below and we 
will send you for 10 days’ free inspection 
this new Library of Telephony by Jay C. 
Mitchell. 


No expense to you—no obligation! 


TELEPHONY 3i 


MMR 
—— nme ao 


YNCIPLES NCIPLES — ANCIPLES 









"PHONY IREPHONY  TEPHON) 
CHELI ACHE 


Examine this Library for 10 Days Free 





ERE, for the first time, is a complete 
course in telephony—thorough, practi- 
cal and easily understood. 


In these five books the author covers the 
entire field from the basic principles of 
telephony to the installation and operation 
of the most complicated apparatus in use 
today. 


He has put into the set the sound experi- 
ence of a practical man, as well as the tech- 
nical knowledge of a trained engineer. 


With these books the man engaged in 
telephone work can acquire a thorough 
knowledge of present-day telephone prac- 
tice, no matter how limited his previous 
acquaintance with the subject may be. 


UIRCUYT 
CLEMENTS 


Miri: SP 


Mitchell’s Principles and Practice of Telephony 


A Home Study Course and Reference Library—5 volumes, 1436 pages, 317 illustrations, uniform binding. 


originally as a serial in TELEPHONY under the 


Tos material presented in these books appeared 
title “A Home Study Course in Telephony.” 


It was written by Jay G. Mitchell, well-known tele- 
phone engineer, in an effort to acquaint men in all 
branches of the telephone business with the principles 
underlying the technical side of telephone practice, so 


Thousands of practical facts 
placed at your command for 
instant use! 


In these five books you get a step-by-step presen- 
tation of the whole subject of telephony. 

Beginning with a comprehensive survey of the basic 
principles involved, the author discusses such sub- 
ects as telephone apparatus, circuit elements and 
nalysis, typical cord combinations, telephone power 
‘tant equipment, coil winding, the toll switchboard 

d toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws 

telephone traffic, machine and automatic ringing, 

| distribution, trunk mechanical switching, me- 

nical-manual switching, etc. 


All these subjects, with scores of others equally im- 

rtant, are treated in detail. Illustrations are used 
ely throughout the books, and a comprehensive in- 
enables the reader to put his finger immediately 
any desired fact. 





McGraw-Hill Book Co., Inc. 


NEW YORK 


370 Seventh Avenue 


that they might be spared some of the difficulties which 
the author himself experienced. 


The material has been amplified to include the latest 
developments in modern telephone practice. 


_The form of presentation and the many review ques 
tions at the end of each chapter make the books ideal 
for self-study. 


No Money Down—Easy Monthly Payments 


Fill in and mail the coupon attached and we will send you 
the entire set of five volumes for ten days’ Free Examination 
We take all the risk—pay all charges. You assume no obliga 
tion—you pay nothing unless you decide to keep the books 
Then $2.00 in ten days and the balance at the rate of $2 a 
month. Send the coupon NOW and see the books for yourself 


FREE EXAMINATION COUPON 











> 





McGraw-Hill Book Co., Ine. | 
r 370 Seventh Ave., New York. 
Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND | 
| PRACTICE OF TELEPHONY (shipping charges prepaid), for | 
10 days’ free examination. If satisfactory I will send $2.00 in 
| ten days and $2 per month until $12.00 has been paid 
wanted, I will write you for return shipping instructions. 
plainly and fill in all lines.) 


If not | 
(Write 


City and State.. 
Firm or Employer 


| Home Address . ee ee | 
| | 
| | 
| | 

| 


| Occupation 
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Business, $2.50; residence, $1.90; party 
residence, $1.65; farm, $1.50. 

The company is owned by I. C. Steele, 
who is also in the furniture and under- 
taking business. In a previous order the 
commission had found the value of the 
plant to be $13,500, and authorized an 8 per 
cent return. Since then sufficient has been 
added to make the present investment 
$17,000. The expenses were $7,238, in- 
cluding a rturn of $1,360 a year, but this 
left a deficit of nearly $400. The com- 
mission figures that the increased rates 
will add over $200 a year to revenues, and 
be fully compensatory. 

Because its power lines paralleling those 
of the company made good rural service 
impossible, the Continental Electric Co. 
had to metallize at a cost of $2,500 farm 
lines for the telephone corporation. It 
serves 401 subscribers, of whom 162 get 
metallic service and 239 grounded. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE CoMMERCE COMMISSION, 
Wasuincrton, D. C. 

March 29: Application filed by the 
Southern Bell Telephone & Telegraph Co., 
for permission to purchase the property 
of the Brevard County Telephone Co., of 
Indianola, Florida, at a cost of $110,000. 
March 31: The commission authorized 
the Southern Bell Telephone & Telegraph 
Co. to acquire the properties of the Flor- 
ida Telephone Co., of Live Oak, and the 
East Florida Telephone Co., of Gaines- 

ville. 
CALIFORNIA. 

April 5: Application filed by the Sun- 
land Rural Telephone Co. for authority to 
issue 184 shares of its common capital 
stock of a total par value of $18,400 and 
to expend the proceeds thereof to finance 
additions and betterments to its system. 

April 9: Associated Telephone Co. of 
San Bernardino, authorized by the com- 
mission to sell for the sum of $125,000 
its present building in the city of San 
Bernardino, used for telephone exchange 
purposes, together with the site thereof 
and to use the proceeds for the construc- 
tion and equipment of its new telephone 
exchange. 

April 11: Charging that the rates col- 
lected by the Associated Telephone Co. in 
San Bernardino are unjust, unreasonable 
and discriminatory, the city of San Ber- 
nardino asked the commission, in a formal 
complaint, to compel the company to put 
into effect a more just schedule of charges. 

ILLINOIS. 

April 2: The commission authorized 
the Ashland Telephone Co., a corpora- 
tion, to purchase of J. A. Way, doing 
business as the Ashland Telephone Co., 
the telephone system in the village of 
Ashland for $13,000, and to operate the 
properties. The Ashland Telephone Co., 
the purchaser, is also authorized to issue 
$13,500 of capital stock. 

April 15: Hearing at Springfield in re 
complaint of refusal of VanCuren Tele- 
phone Co. to reconnect toll lines of the 
Farmers & Merchants Telephone Co. of 
Moultrie county between Lovington and 
Hammond. No. 13877. 

April 15: Hearing at Springfield in re 
proposed rates of the Somer Township 
Telephone Co. for Leverette and vicinity. 
No. 13831 


April 15: Hearing at Springfield in the 
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case of the Eldorado Telephone Co. vs. 
the Illinois Southern Telephone Co. and 
the Commercial Telephone & Telegraph 
Co., in re petition for connection with the 
Illinois Southern’s long distance toll lines 
at Eldorado, Saline county. No. 13964. 

April 16: Hearing at Springfield in re 
complaint of residents of Green Valley as 
to telephone service furnished by the Cit- 
izens Telephone Co. No. 13908. 

April 16: Hearing at Springfield in re 
joint application for approval of sale by 
the Noble Mutual Telephone Co. and pur- 
chase by the Noble Telephone Co. of all 
of the property of the former in the vil- 
lage of Noble. No. 13915. 

April 16: Hearing at Springfield in re 
application for order approving purchase 
by the Jerseyville Telephone Co., Inc., of 
the property of the Jerseyville Telephone 
Co., Unine., and authorizing the former 
to operate the Jerseyville property and to 
issue $5,000 capital stock. No. 13982. ° 

April 17: Hearing at Springfield in re 
complaint of the Commercial Telephone & 
Telegraph Co. as to the furnishing of tele- 
phone service by the Sexton Mfg. Co. 
through telephone lines and switchboard 
equipment installed in its office at Fair- 
field. No. 13919. 

April 17: Hearing at Springfield in re 
application of Illinois Local Telephone Co. 
for advance in rates for service in Ash- 
kum, Beaverville, Donovan, Chebanse, 
Clifton, Iroquois and Martinstown. No. 
13363. 

April 17: Hearing at Springfield in re 
application of Hardinsville Telephone .Co. 
for certificate of convenience and necessity 
to construct and operate a telephone sys- 
tem in Hardinsville and _ vicinity. we. 
13943. 

INDIANA, 

February 26: The commission author- 
ized the Peoples Cooperative Telephone 
Co., of Colfax, to increase its capital stock 
from $600 to $6,000 and to issue stock of 
the par value of $5,400 and distribute it 
pro rata among its present stockholders 
as a stock dividend.. No. 7490. 

KENTUCKY. 

April 15: Application of the Louisville 
Home Telephone Co. and the Central 
Home Telephone & Telegraph Co. and its 
associated companies for permission to sell 
and transfer their properties to the Cum- 
berland Telephone & Telegraph Co. ap- 
proved. 

_ MARYLAND. 

April 5: New rate schedule filed by the 
Cecil Farmers Telephone Co., of Rising 
Sun, making general increases of about 
10 per cent over the present rates. 

MASSACHUSETTS. 

April 3: Application filed by the New 
England Telephone & Telegraph Co. for 
permission to make higher charges for pri- 
vate branch exchange switchboards and 
switches and to make an adjustment in 
the time allowed -for toll calls. 

MICHIGAN. 

March 21: The commission authorized 
the Michigan Bell Telephone Co. to in- 
crease its capital stock from $25,000,000 
to $35,000,000, all common stock, and to 
issue and sell at not less than par $10,000,- 
000 thereof, the proceeds to be used for re- 
tiring an equal amount of demand notes 
of the company. D-1346. 

MINNESOTA, 

April 25: Hearing at village hall of 
Winsted in re application of the Winsted 
Telephone Co. for authority to change its 
schedule of telephone rates in that village 
and vicinity. M-1339. 

Missourt. 

March 31: The commission extended 

for six months the present rates of the 
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Southwestern Bell Telephone Co. in St. 
Louis. The company will ask for an in- 
crease at the expiration of that time, the 
commission was informed. 

NEBRASKA. 

April 7: Application of the Reynolds 
Telephone Co. for permission to cha irge 
gross and net rates found to be reason- 
able and rates asked for to be the stand- 
ard; ordered that company be authorized 
to add 25 cents a month to present rate 
schedule where advance payments are not 
made in accordance with the rule. 

April 7: Application of the Pierce Tel- 
ephone Co. for permission to change farm 
line rates dismissed without prejudice to 
filing new application. 

April 8: In the matter of the applica- 
tion of the Farmers Telephone Co. of 
Dodge County for permission to charge 
a joint-user rate; found that company has 
requests for establishment of such sery- 
ice, and ordered that authority be given 
it to charge 75 cents a month for busi- 
ness joint-user and 50 cents a month for 
residence. 

April 8: In the matter of the general 
order permitting telephone companies, 
upon complying with certain conditions, 
to make a spread of 40 per cent between 
person-to-person and __ station-to-station 
calls, it appearing that the Platte Valley 
and Wehn Telephone companies have com- 
plied therewith, order issued granting 
authority to make changes in toll charges 
in accordance therewith. 

April 9: Application filed by the Eustis 
Telephone Co. for permission to charge 
gross and net rates. 

April 18: Hearing set for this date of 
the Union Mutual Telephone Co. of 
Union, for increase in business rates. 

NEw JERSEY. 

April 22 and 23: Continued hearing in 
re application of the Delaware & Atlantic 
Telephone Co. for increases in telephone 
rates. 

New York. 

April 9: Complaint over rates of the 
Walton People’s Telephone Co. in Walton 
made by the Walton Chamber of Com- 
merce, withdrawn, and the commission re- 
quested to discontinue the proceedings un- 
der a stipulation signed by the complain- 
ants and the company. 

April 14: Hearing at New York in re 
complaint as to rates to be charged in that 
state by the New York Telephone Co.; 
also petition as to temporary rates. No. 
1789. 

April 16: Hearing at Albany in the 
case of the City of Cohoes vs. the New 
York Telephone Co. as to toll rates be- 
tween Cohoes and Albany. No. 1838. 


NortH Dakota. 

March 6: Application of Greaves Tele- 
phone Co. of Kenmare, for permission to 
reduce its rates contingent upon re-zoning, 
denied without prejudice by the commis- 
sion. The commission held that where a 
telephone company had entered into con- 
tracts with its stockholders and subscribers 
to furnish certain service, which contracts 
were still in force and effect, it was with- 
out jurisdiction i in the matter of re- -zoning 
the company’s system where such action 
would result in abrogation of the con- 
tracts referred to and no discrimination 
between subscribers has been either alleged 
or shown. No. 2017. 

March 24: Dakotal Central Telephone 
Co. authorized to sell its Hazelton ex 
change to the Braddock Telephone Co. 
No. 2049. 

March 31: Northwestern Bel! Tele- 
phone Co. having withdrawn its applica- 
tion to close its toll station at Truro, the 
case and files are closed. No. 2024. 
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en, a tug of war - 
_nOW, a'r “reel Job 





HEAVE, HO! In the old days, from eight 
to sixteen men were needed in the factory 
to pull a single telephone cable core into 
lead pipes—which, soldered together, 
formed the sheath. 






































HE pictures show the old and the new 
way, as applied to two manufacturing 
processes of many thousands in our factory 
Better work, quicker work, and yet with 
fewer men needed for each job—progress 
like this marks the history of Western 
Electric as a maker of telephones. 





Improvements of this kind have made 
possible lower costs of manufacture and 
vastly increased production, and here you 
have two reasons for the vast num- 
ber of telephones in the United 
States—more than in all the 

rest of the world. 

















HOW IT’S DONE 
TODAY. Now two 
men, operating this 
lead press,can cover 
more cable than the 
sixteen did the old 
way — and what’s 
more, they do it 
better. 








MOLDING TRANS- 
MITTERFACES theold 
way. Another case of 
many men producing a 
small output—with 
much of it failing to 









meet the high standard . 
required. ~ 
ee 
a 
mee 
ED 

he THE TRANSMITTER 
Bis FACE TODAY. One man 
Gg? ; produces more than the 
“ Sag crew of yesterday, and 





with a far higher per- 
centage of perfect pieces. 














SINCE 1869 MAKERS OF ELECTRICAL EQUIPMENT 
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March 31:., Samuel Fairman given per- 
mission to sell his line No. 13 out of Wil- 
ton exchange to the Riverview Telephone 
Co. of Wilton. No. 2052. 

March 31: Northwestern Bell Tele- 
phone Co. given permission to ‘file a re- 
vised section of rules and regulations gov- 
erning the furnishing of telephone service 
in the state of North Dakota. No. 2051. 

OHIO. 

April 2: New schedule filed by Ohio 
Bell Telephone Co. proposing increased 
rates for unified service to replace six of 
the 11 schedules recently rejected, namely, 
Cleveland, Akron, Barberton, Dayton, 
Massillon and Youngstown. Schedules 
are added for three cities not affected 
by the commission’s recent action, namely, 
Toledo, Middletown and Marietta. 

April 2: The Ohio Bell Telephone Co. 
filed the following schedule of unified 
rates for Toledo, effective July 1: Busi- 
ness, individual line, $11 a month; resi- 
dence, individual line, $4.25; two-party, 
residence, $3.50; four-party, residence, 
$3; business, measured, maximum 90 
messages, $5.50 a month, with four-cent 
charge for each additional message. 

April 4: The commission suspended 
for 120 days the proposed new rate sched- 
ule of the Ohio Bell Telephone Co. for the 
village of Linden Heights. The new 
schedule proposes to substitute four-party 
for two-party lines but makes no reduc- 
tion in rates. 

April 21: Hearing continued during the 
week beginning on this date in the matter 
of the application of the Ohio Bell Tele- 
phone Co. for permission to increase its 
toll rates throughout the state. 

OREGON. 

March 24: In re investigations of rules, 
regulations and practices of Pacific Tele- 
phone & Telegraph Co. in connection with 
its service to patrons along Base Line 
road to and including the Twelve-Mile 
House, or Plantation Inn, in Multnomah 
county, the commission ordered that the 
Gresham exchange area of the Multnomah 
&° Clackamas County Mutual Telephone 
Co. and the Portland exchange areas of 
the Pacific company, described in the find- 
ings in this case, shall be adopted, fol- 
lowed and observed by the two companies 
for all future construction for exchange 
service in that territory. 

The commission further orders that the 
Pacific and Multnomah & Clackamas 
County companies shall desist from doing 
any “construction” of lines, except toll 
lines, beyond the exchange limits as de- 
fined; that nothing in this order shall be 
construed as immediately altering the pres- 
ent status of existing subscribers or as 
preventing a subscriber, or group of sub- 
scribers, outside the primary rate areas or 
city limits, from constructing, owning 
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and maintaining a farmer telephone line 
not operated for profit, to the primary 
rate area, or city limits, of the exchange 
where service is desired. No. 1070. 
PENNSYLVANIA. 


April 2: New rate schedule filed by 
the Portersville Telephone Co. of Por- 
tersville, increasing the individual line 
business rate from $25 to $42 per year; 
individual line residence, from $20 to $30; 
multi-party residence, from $15 to $24. 

April 4: Ordered issued directing in- 
quiry and investigation into the proposed 
rate increases of the Bell Telephone Co. 
of Pennsylvania. 


WASHINGTON. 


February 29: In the case of the De- 
partment of Public Works vs. The Cowi- 
chee Telephone Co., the commission held 
that the defendant’s present rates are not 
unjust, unfair or unreasonable and that 
they should be continued. 

The department had challenged the rea- 
sonableness of the company’s rates for ex- 
change and toll service between Cowichee 
and Yakima. On December 28, 1923, the 
company sought to install a system of flat 
rate charges between Yakima and Cowichee. 
This the commission held would be un- 
reasonable and not in line with good busi- 
ness principles; that there was no sound 
reason why a flat rate subscriber should 
pay for free tolls when he makes no use 
of the service while, on the other hand, 
a charge against long distance calls dis- 
tributed the payment according to use. 
No. 5420. 

WISCONSIN. 

March 31: The commission authorized 
the Hamburg Telephone Co., of Hamburg, 
to increase its rate for telephone service 
from $16 to $20 per year, effective as of 
April 1. U-2992. 

March 31: The commission authorized 
the Wisconsin Telephone Co. to increase 
its rates for telephone service in its Fort 
Atkinson exchange area, effective as of 
April 1. U-2966. 

April 5: The Marathon County Tele- 
phone Co. is given permission to issue 
200 shares of capital stock of the par value 
ot $25, making a total issue of $5,000, the 
proceeds to be used in retiring existing 
floating indebtedness incurred in making 
additions to plant and extensions during 
the past year. SB-1969. 

April 5: The Town Line Farmers In- 
dependent Telephone Association is given 
permission to issue 135 shares of capital 
stock of the par value of $10, making a 
total issue of $1,350, the proceeds to be 
used in acquiring certain telephone in- 
struments, as set forth in the application. 


’ SB-1970. 


April 11: In re proposed extension of 
the Trego Telephone Co. to Anton L. 


Missouri Holds Annual 


At the close of Miss Thompson’s ad- 
dress G. W. Schweer, of Clinton, highly 
complimented Miss Thompson on her ad- 
dress and advocated a traveling chief op- 


erator for Missouri. President McHenry 
suggested that the matter be taken up at 
the business session to be held in the after- 
noon and that in the meantime the mem- 
bers think over the matter of the employ- 
ment of traveling chief operator. 


The Thursday afternoon was devoted to 


(Continued from page 16.) 
a general discussion, election of directors 
and miscellaneous business. 

W. W. Tracy, of Unionville, brought up 
the matter of compensation for toll re- 
ceived from the Southwestern Bell Tele- 
phone Co. and advocated the appointment 
of a committee to take up the matter with 
the Southwestern company. D.C. Meyers, 
of Green Castle, favored this plan and 
G. W. Schweer, of Clinton, moved that 
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Neste, Louis Neste and Fred Wesenberg, 
the commission finds public convenicnce 
and necessity do not require the proposed 
extension. T-1120. 

April 11: The commission authorized 
the Wood County Telephone Co., of Wis- 
consin Rapids, to increase its rates for tel- 
ephone service. U-2973. 

April 11: Application of C. H. Buehr- 
ing and others for a rehearing of cases 
involving the rates to rural subscribers of 
the Winnebago County Telephone Co. and 
the Wisconsin Telephone Co. at Oshkosh, 
dismissed, the commission being unable to 
conclude that there is any ground for re- 
hearing because of any mistake made in 
that case. U-2543. 

April 14: In the case of C. L. McCoy 
et al., vs. the Wisconsin Telephone Co. 
and the Farmers Telephone Co., the com- 
mission ordered that the respondents pro- 
vide a suitable physical connection for 
toll service between their respective sys- 
tems at Potosi; that the Wisconsin com- 
pany accept at its exchange in Lancaster 
toll messages originating at the Potosi ex- 
change of the Farmers company for Lan- 
caster and points beyond, transmitted via 
toll line of Farmers company, via its ex- 
change at Lancaster and the physical con- 
nection between its exchange at Lancaster 
and the Lancaster exchange of’ the Wis- 
consin company; that in computing di- 
vision of toll revenue, the line of the 
Farmers company shall be considered an 
integral part of the toll line distance. 

It is further ordered that the Farmers 
company accept at its Potosi exchange in- 
coming calls originating on the system of 
the Wisconsin company and transmitted 
via the toll line of that company. R-2997. 

April 16: Hearing at Madison in re 
application of Hudson Prairie Telephone 
Co., of Hudson, to increase rates. U-3012. 

April 16: Hearing at Elmwood in the 
case of H. O. Shurchill, et al., vs. High- 
land Telephone Co., and Grange Hall 
Farmers Telephone Co., in re, severing of 
line No. 6 at Rock Elm. U-3006. 

April 17: Hearing at New Richmond 
in re proposed extension by Boyceville 
Telephone Co., in the town of Hay River, 
Dunn county. T-1119. 

April 17: Conference at New Rich- 
mond in Nick Larson telephone matter. 
No. 39017 

April 18: Hearing at Maiden Rock in 
the case of the Range Line Telephone Co. 
vs. Lake Pepin Telephone Co., as to pin 
rental. U-3011. 

April 25: Hearing at Appleton in re 
application Eastern Wisconsin Telephone 
Co. to increase switching rates at Kiel 
and New Holstein. U-3003. 

May 9: Hearing at Madison in re ap- 
plication Auburndale Telephone Co., of 
Auburndale, to increase rates. U-3024. 


Convention 


the president and secretary be instructed 
to take the matter up with the Bel! com 
pany and report at the next meeting. This 
motion was seconded and carried. 

Mr. Schweer then discussed at length 
the advantages of a traveling chief oP 
erator in Missouri from the standpcints of 
the companies and the association. He 
moved that the executive committee e em- 
powered to assess all members of the as- 
sociation in a graduated scale to -ovide 
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Dig Easy and Fast 


Isn’t one of your problems to keep from spending’ 


your profits on slow, expensive digging? Other 
Telephone Companies have solved it by using IWAN 
AUGERS. Their large capacity and cutting sur- 
face enables them to dig holes faster than the poles 
can be set. 

They dig just as easy at an angle, and unlike 
other augers, our attachment enables them to dig 
deeper than four feet. We make a size for your 
every need. Send for our booklet and let us show 
you why the Auger method of digging holes is far 
better, quicker and more profitable than digging by 
spade and spoon. 


IWAN BROS. 
South Bend, Ind., U. S. A. 
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‘No Surplus Flux 


on the Job 


Neat, substantial soldering is dependent 
upon proper fluxing—not too much nor too 
little. When soldering the old-fashioned way, 
this operation consumed the most time, and 
required great skill. 


Not so with Kester Self-Fluxing Wire Solder; 
this solder supplies its own flux from tiny 
pockets inside itself, and supplies it far more 
accurately than any human hand. 


For general soldering and heavy electrical 
work Kester Acid-Core Wire Solder supplies 
a scientific acid flux which is exactly pro- 
portioned to the solder around it; as heat is 
applied the flux flows to the job only where 
needed, the solder then covers only the 
fluxed area. In this way no excess flux or 
solder remains on the job. 


For very delicate electrical and telephone 
work Kester Rosin-Core Wire Solder carries 
a pure rosin flux, which, like Kester Acid- 
Core Wire Solder, saves time, labor and 
material. 


“‘Sample for Test Upon Request” 





Carried everywhere by live dealers in one pound coils, in ‘ 


cartons, and on one, five and ten pound spools 





Manufacturers 


CHICAGO SOLDER COMPANY 


4211 Wrightwood Avenue, Chicago 


Direct Factory Representatives: 


THE FAUCETTE HUSTON CO. 
Chattanooga, Tenn. 


LOUIS J. ZIESEL CO. RICHARD F. ELY 
216 Market St. 66 W. Broadway 
San Francisco, Cal. New York City 


KESTER 


c/Acid Gre WIRE SOLDER. 


(ENLARGED PHANTOM STANDARD SIZE 8 INCH DIAMETER) 
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money for the services of a traveling chief 
operator. The motion was discussed by 
M. L. Golloday, of Holden, S. T. Neill, 
of Clinton, and others. When the motion 
was put, it was carried. 

J. G. Mitchell, of Springfield, secretary- 
treasurer of the Illinois Telephone Asso- 
ciation, was then called upon by President 
McHenry. He told of the results of the 
work of the traveling chief operator of 
the Illinois association. He showed that 
it results in building up association mem- 
bership and improving public relations. 

Chas. C. Deering, of Des Moines, Iowa, 
secretary-treasurer of the United States 
Independent Telephone Association, when 
called upon by President McHenry, com- 
mented upon the excellent attendance at 
the various sessions. He declared that the 
holding of operators’ schools and the em- 
ployment of traveling chief operator a step 
in the right direction. Mr. Deering toid 
ot the war tax on telephone toll messages 
having been placed back in the revenue bill 
by the senate committee and advocated 
action by the convention in endeavoring to 
secure its removal. 

The report of the resolutions committee 
was read by H. C. Todd, of Maryville, 
who after reading it moved its adoption 
and this motion was carried. The first 
resolution read: | 

“Be it resolved that the Missouri Tele- 
phone Association, in convention assem- 
bied at Kansas City, again voice our grati- 
fication of a tendency toward a better un- 
derstanding, sympathy and desire for mu- 
tual codperation among the telephone com- 
panies of Missouri, and especially are we 
proud of the constantly growing spirit of 
understanding between the telephone com- 
panies of the state, their patrons, and the 
various commissions and regulatory bodies 
under which we are operating. 

We feel that the campaign of adver- 
tising has resulted in much good to the 
industry in which we are engaged, and 
we especially urge upon all the members 
of the association a continued campaign 
to bring to the attention of the general 
public the many intricate details of the 
telephone industry.” 

Other resolutions tendered the associa- 
tion’s thanks and appreciation to Rev. 
Frazier and the mayor of Kansas City for 
their parts in the convention, and all the 
others who took part in the convention 
program for their highly instructive and 
entertaining contributions to the success of 
the meeting. 

The association’s thanks were extended 
in a resolution to President McHenry and 
Secretary. Hedrick for the most exccilent 
and instructive program and entertainment 
which they provided for the convention. 
The officers were especially commended for 
their oversight and attention to all mat- 
ters of interest to the association and the 
members during the past year. An ex- 
pression of appreciation to the exhibitors 
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fcr their contribution to the success of 
the convention was contained in another 
resolution. , 

The following resolution relative to the 
war tax on telephone messages was pre- 
sented and unanimously adopted: 

“Whereas there is among the users of 
the service insistent and general demand 
for the repeal of the war tax on telephone 
and telegraph tolls; and 

Whereas most of the nuisance taxes al- 
ready have been repealed 

Therefore Be It Resolved that ii is the 
sense of this association in convention 
assembled that the war tax on telephone 
and telegraph messages should be repealed 
and that we so advise our senators and 
representatives and that we urge them to 
use their best efforts to secure such repeal.” 

The report of the nominating commit- 
tee, presented by Shields Smith, of Sedalia, 
nominated the same officers and executive 
committee. Mr. Smith moved the adop- 
tion of the report, and it was unanimously 
carried, the officers and executive com- 
mittee being declared elected. Their names 
have been given previously. 

S. T. Neil, of Clinton, moved that the 
president and secretary be instructed to 
confer with state officials so that those 
telephone companies not paying taxes may 
be placed on the assessment list. 

R. M. Woolfolk, St. Louis, of the Con 
P. Curran Printing Co., was presented by 
President McHenry. He spoke of the use 
ot standard forms and the savings which 
may be made through the adoption of uni- 
form.practice and standard printing forms. 
H« declared that the purchase costs of 
printing’ supplies can be markedly reduced 
and set forth some of the factors that 
affect these costs. 

In concluding, he briefly outlined the 
practices followed in standardizing tele- 
phone directories, giving specifications and 
other interesting information relative to the 
publication of directories for exchanges of 
various sizes. 

Upon the conclusion of Mr. Woolfolk’s 
address, there being no further business, 
President McHenry declared the conven- 
tion adjourned. 


Companies Deny Unfair Action in 
Radio Dealings. 

The Radio Corp. of America filed with 
the Federal Trade Commission, on April 10, 
denial of 
methods in competition, made against it in 
a complaint by the commission, and asked 


a general charges of unfair 


permission to produce original agree- 
ments with other concerns before mak- 
ing definite answer to specific allegations 
against it. 

More important agreements complained 
of, the statement said, were made under 
supervision of government officials. The 
corporation, it contended, was created to 
perform a patriotic service in the develop- 
ment of radio transmission. 
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The complaint named the General [lec- 
tric Co., American Telephone & Telexraph 
Co., Westinghouse Electric & Mfg. Co, 
Western Electric Co., International Radio 
Telegraph Co., United Fruit Co., Wireless 
Specialty Apparatus Co., and the 
Corp. of America. 


Xadio 


Six of the eight corporations named jp 
the complaint had filed their answers 
10. They all admitted contracts with 
radio concerns, but claimed that the con- 
tents of the agreements had not been ac- 
curately and fairly set out in the com- 
plaint. 

The International Radio Telegraph Co, 
declared its agreements were to make pos- 
sible its operation without violation of pat- 
ents rights. 

The United Fruit Co. said the commis- 
sion lacked jurisdiction and charged that 
the complaint was not in the public inter- 
est. The fruit company contended that its 
radio activities had been in South America 
and other fields where the industry has not 
yet been built up, and had aided competi- 
tion. 

The General Electric Co. also admitted 
having made agreements with other con- 
cerns, but contended that the terms were 
not accurately stated in the complaint, as 
did the Radio Corp. of America. 

The Electric Co. 
Radio corporation was 


April 
ther 


General claimed the 
formed to carry 
out the expressed desires of the govern- 
ment, communicated by its officers, with 
the principal motive of carrying on a 
world-wide radio communication system, 
“in which the most important influence 
rests with the United States.” 

The company set forth that the agree- 
ments complained of had made _ possible. 
through co-operation of the best radio tal- 
ent of the country, production of radio de- 
vices which advanced the industry to its 
present position. 

The Wireless Specialty Apparatus Co. 
admitted agreements but denied that they 
operated to restrict competition. The West- 
inghouse Electric & Mfg. Co.’s 
contained the same specification as that of 
the General Electric Co. 


answer 


Wisconsin Convention Dates Set 
Forward to June 5, 6 and 7. 

Owing to some delay in completing the 
Hotel Loraine, Madison, Wis., it has beet 
necessary for the Wisconsin State Tele- 
phone Association to put forward the dates 
for its convention to June 5, 6 and 7. The 
dates had previously been scheduled fot 


May 13, 14 and 15. 


Prices in the Metal Market. 

New York, April 14.—Copper— Market 
steady; spot and futures, 13%c. Tin 
Market steady; spot and near by, 4c: ft 
tures, 48.50c. Iron—Market steady: No. ! 
northern, 22@23c; No. 2 northern, 21@ 
22c; No. 2 southern, 22.50@23c. Lead- 
Market easy; spot,, 8@8.25c. 
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Established 1904 


ALSO 


“UNBREAKABLE” 


(Bakelite) 


Receiver Shells 
Receiver Caps 
Mouthpieces, 
Knobs, Window blocks to 
every standard pattern—in 
stock for prompt shipment. 


1009-15 ATLANTIC AVE. 
-BROOKLYN--N.Y. 
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Dependable Ringing Service 
— With Economy! 





A Holtzer-Cabot Magneto-Ringing 
Motor-Generator 





is the ringing equipment that NEVER 
FAILS. It is uniformly dependable—and 
economical in first cost and in upkeep. It 
1eeds no costly attention—if properly 
ubricated. 

Send for illustrated circular. Or, better still, 


tive it a test in your exchange; we stand back 
f the machine. 


“HE HOLTZER-CABOT ELECTRIC COMPANY 


oston Philadelphia Detroit New York 
hicago Minneapolis Baltimore Cleveland 


EVER-PROTECT 
Cable 


Compound 


For 
UNDERGROUND 
CABLE 
CONSTRUCTION 
WITH 
OUT 
CONDUIT 


















Write for important data—today. 
Order from your jobber or direct. 


NATIONAL CABLE COMPOUND CO. 


Incorporated 


MITCHELL - - - - - (INDIANA 
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From Factory and Salesroom 





New Kellogg Ohio Representative 
Is a Man of Wide Experience. 

A new Kellogg Switchboard & Supply Co. 
man is F. B. Knefel, who although only 
a month in the Ohio territory, has made 
many friends for Kellogg and himself. 
He will cover northern 
Ohio and his experience 
record indicates that he 
should prove a valuable 
sales service man for the 
Kellogg company. 

Mr. Knefel started in 
1903 as night operator 
for the Carroll County 
Telephone Co., Delphi, 
Ind., later connecting 
with the following com- 
panies in every branch of 
the telephone field. 

In 1904, Mr. Knefel 
was employed as_ stock 
clerk at Chicago plant of 
the Kellogg Switchboard 
& Supply Co.; then with 





Telephone Co., Yazoo City, Miss., soon 
being promoted to troubleman. He also 
obtained a wide experience as central of- 
fice man for the Virginia & Tennessee 
Telephone Co. 

During the war, Mr. Spivey was trans- 





the Western Electric Co. F. B. Knefel, Who Is Rep- J. R. Spivey, Kellogg Rep- 
and the Chicage Bell resenting the Kellogg resentative in Virginia 


Telephone Co. From 
these positions, Mr. Knefel went to St. 
Louis for the Missouri Bell, and from 
thence to the Pacific coast in the employ 
of the Pacific States Telephone & Tele- 
graph Co., San Francisco, Calif. 

These different positions covered prac- 
tically every department of telephone work, 
and even several specialty lines. While 
employed by the Union Iron Works Ship 
Builders at San Francisco, for instance, a 
year and a half was spent in charge of 
marine telephones and signal equipment. 

Mr. Knefel was employed as plant chief 
for a period of more than nine years by 
the Sydney (Ohio) Telephone Co. Mr. 
Knefel is a Chicagoan by birth and was 
educated in the Chicago schools. 


New Virginia and West Virginia 
Kellogg Sales Service Man. 


J. R. Spivey, who has been with the Kel- 
logg Switchboard & Supply Co. since 
April 15, 1923, is assisting Glanton Smith 
in Virginia and West Virginia. 

He has worked with the Bell company 
in Portsmouth, Norfolk and Lynchburg, 
Va., and has been associated with the Al- 
len properties at Corinth, Miss., the 
Bluefield Telephone Co., Bluefield, W. Va., 
and the Ashland Telephone Co., Ashland, 
Ky. He is a competent telephone man 
and an expert on telephone work and cir- 
cuits of all kinds. 

Mr. Spivey began his telephone career 
as night operator with the Yazoo Valley 


Company in Ohio. and West Virginia. 


ferred to Newport News as wire chief 
of Camp Stewart, and later was made 
wire chief of the port of embarkation, 
embracing Camps Stewart, Hill, Alexan- 
cer, port office exchange and the base hos- 
pital. 

His experience includes electrical con- 
tracting, switchboard installing, and prac- 
tically the whole range of telephone op- 
erating. 

Before becoming associated with the 
Kellogg company, Mr. Spivey worked for 
the Ashland Telephone Co., which re- 
ports that it is having fine success with 
Kellogg service. 


Angola, Ind., Company Places Con- 
tract for New Equipment. 

The Steuben County Telephone Co., op- 
erating exchanges at Angola, Fremont, 
Hamilton, Orland, and Pleasant Lake, 
Ind., has placed a contract with the Strom- 
berg-Carlson Telephone Mfg. Co. for 
super-service equipment to be installed in 
its new headquarters building now nearing 
completion in Angola. 

Under the efficient management of Harry 
E, Wilder the company has grown and 
prospered until today it occupies a posi- 
tion of well-deserved recognition among its 
own patrons and the Indiana telephone 
fraternity. Mr. Wilder has been for- 
tunate in having associated with him men 
who have cooperated in every needed way 
and the results of their efforts are appar- 
ent to visiting telephone men. 
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The company’s new building is a imodel 
in many respects. Provision is made for 
every department of the company’s or- 
ganization. 

Before deciding upon the new central 
office equipment for Angola a very 
thorough survey of the exchange’s re- 
quirements was made. This resulted in 
the conclusion that the city and rural in- 
erests are so thoroughly interlocking that 
he interests of the community would be 
vest served by extending the benefits of 
improved central energy service to the 
rural subscribers as well as the city sub- 
scribers. 

Arrangements are, therefore, being made 
to convert the present code-ringing mag- 
neto rural lines to ten-party selective cen- 
tral energy lines. This means that all 
rural telephones, as well as city telephones, 
will enjoy all the benefits of the super- 
service installation including keyless listen- 
ing, machine ringing, flash recall, rever- 
tive ringing tone, automatic peg count, 
operator’s bar, etc. 

By deciding to put the rural lines on the 
central energy basis, the telephone com- 
pany has solved one of the problems 
always confronted by an exchange operat- 
ing both magneto and central energy lines 
—that of providing proper facilities for 
interconnecting these two radically differ- 
ent types of lines. 

Either universal or combination cord 
circuits throughout the switchboard must 
be furnished or recourse had to trunking 
all calls from “local” to “rural” and hav- 
ing the connection actually established 
through the’ medium of a combination or 
universal cord circuit at the so-called rural 
board. In the latter method it is not pos- 
sible to multiple the rural line jacks and 
thus facilitate the answering of rural calls, 
while in the former the equipping of all 
positions with universal or combination 
cords entails a considerable additional ex- 
pense and does not completely and ad- 
equately solve the problem. 

With the conversion of the rural lines 
to central energy operation, no special pro- 
vision has to be made for effecting con- 
nections to or from the rural lines, and 
they are treated in every way as though 
they were city lines. With the super- 
service switchboard the individual! cord 
circuit keys are eliminated, all ringing im 
each position being controlled by one se 
of five simple push-button type keys com 
mon to the position. 


Before deciding upon Stromberg-( :rlson 
equipment for the new building th: ™an- 
agement of the telephone compan) le 2 
comprehensive study of the vari ye 
and styles of central office apparat. «vail- 
able. calling to their assistance hone 
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Binds 





Mr. Bagere C, Stacy, 
Tiffin, Ohio. 
Dear Sir: 


I will state the question of using the Load 
Binder, as ‘described in your circular, was 
, pe ' . . taken up at our Accident Prevention Com- 
Stacy Load Binders eliminate all risk and danger of binding poles, lumber, they were O. It send tnstrastions have bens 
etc., as with the old fashioned, dangerous boom poles. You simply pass The Chairman of the Generel Acciient Pre- 
chain around the load—attach the two hooks of the Stacy Binder in the links of the chain yh A them 
—pull down the lever and your load is bound and bound to stay. entirely satisfactory and that they would be 

made standard and would replace all boom 


Telephone companies find EF yen hove act secsived any exdese divest, 


ou will soy receive same from the 
estern El 


ectric Company, as all te- 
€ e rial is ordered through atl a 
Yours very truly, 
(Name on Request) 
Dist. Superintendent of Plant. 


big time and labor savers—also a big factor in preventing serious and 
expensive accidents caused by loads slipping off. 


Stacy Load Binders are made in two sizes—Regular and 
Jumbo. Regular size sells for $2.50 each—$5.00 a pair. Jumbo size sells 
for $3.75 each—$7.50 a pair. For sale by leading hardware dealers and 
hardware jobbers. If your dealer can’t supply, order direct from 


EUGENE C. STACY, Manufacturer 
TIFFIN, OHIO 
























“INDIANA” mate, 2am cad sreaker 

and six Radiotrons UV-199. 

TELEPHONE AND [i] #i*eomn "ic. 
TELEGRAPH WIRE mai S286 


Batteries Necessary 
6 No. 7111 “A” $ .40 each 
. ——— 2 No. 7 “B” 5.00 each 
| \ 1 No. 771 “C”* .60 each 


The New Radiolas Are Here! 


In 
a 








PROVEN BEST at TEST | Selective, non-radiating, simple to oper- 


Time and the aid of America’s foremost ate, delivering great volume, using dry 
engineers, have enabled us to develop and cell tubes. 


Se pe cowl oe Illustrated above is Radiola Super Hete- 
lasting qualities, ue to the superior quality of rodyne. Assures long distance reception 


material from which it is made, as well as its on loud speaker using no antenna and 
Extra Double Galvanizing, which insures longest life. no ground. Loop is self contained in 


cabinet. 


= , ‘‘THERE’S A RADIOLA FOR 
STEEL STRAND EVERY PURSE”’ 








Hig Sieh Grei $35 (ILLINOIS ELECTRIC Co. | $425 

















| Single and Double Galvanized, Standard, 





HANDLED BY MOST JOBBERS $65 re ee $286 
MANUFACTURED BY $100 Zenith, Radio ‘Gorporation $245 
INDIANA STEEL & WIRE CO. 
MUNCIE, INDIANA $150 $206 $220 
Sese52 2525 
Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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engineers from many points in the coun- 
try. Upon the completion of their instal- 
lation, they feel that they will have the 
most modern plant of its size in the state, 
and announce that they will be much 
pleased to have friends visit their new 
home. 


The 1924 Edition of E. M. F. Elec- 
trical Year Book. 

The third annual edition of the “EMF 
Electrical Year Book” has been issued by 
the Electrical Trade Publishing Co., Chi- 
cago. The book has been completely re- 
vised and materially added to. It now 
hes a total of about 1,550 pages, of which 
1,080 constitute the main text. 

This is a useful general reference work 
for the entire electrical industry, particu- 
larly in giving complete lists of manu- 
facturers of almost every conceivable 
electrical product under 3,200 
classifications of equipment. 

There are also definitions of over 5,900 
electrical words and terms, and nearly 600 
encyclopedic the 


nearly 


topics on different 





Closeup View Showing How Two Cables Are Sus- 
pended from the Same Messenger. 


branches of the industry, the leading elec- 
trical activities, inventors and _ scientists, 
associations, educational institutions, peri- 
odicals, etc. 

Several hundred illustrations have been 
added to the text, which is arranged alpha- 
betically throughout for ease of reference. 
The price of the book is $5. 


Bonita Aerial Cable Rings Are 
Growing in Popularity. 


Bonita aerial cable rings are meeting 
with increasing favor among. telephone 
companies and wire-using utility 
Not long ago one 
utility succeeded in effecting a consider- 
able the use of extra long 


Bonita rings for attaching a second cable 


com- 


penies in general. 


saving by 


to a messenger which was already sup- 
porting one cable by means of 2%-inch 
rings. 

The rapid growth of this utility made it 
necessary for the company to increase its 
cable facilities in a district in which its 
wires had to cross a bridge. The com- 
pany already had a cable crossing the 
bridge which was attached to the mes- 
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Extra Long Bonita Cable Rings and 2!//.-Inch Rings Eliminated the Necessity for Two 
Messenger Strands on This Cable Lead. 


senger, fastened to the bridge by means 
of 2%-inch Bonita rings. After care- 
ful investigation and consideration as to 
the most feasible and economical plan, 
the company decided to suspend the sec- 
ond cable from the same messer- 
ger by means of extra long 
Bonita rings. 

No additional attachments be- 
ing made to the bridge, no addi- 
tional rental demanded of 


the utility for its use. 


was 
Thus by 
eliminating the necessity for an- 
other messenger strand and for 
making additional attachments to 
the bridge; the company was able 
to make a considerable saving. 
Bonita cable rings are attached 
by hand and due to their peculiar 
formation and springiness can be 
“locked on” or removed at will. 
The rings are attached with very 
little effort, it is said, and when being at- 
tached are not injured in the slightest. If 
necessary, they can be removed and used 
over and over again. They are said to 
remain definitely in position on the sup- 


porting strand after. attachment and are 
not displaced during a cable pull. 

Made from a semi-spring steel wire hav- 
ing a cross-section of parallel sides with 
full rounded edges, there is a broad flat 
surface on the rings for the cable to rest 
upon. 

The rings are hot-dip galvanized and 
the applied uniformly and 
smoothly to every part of the surface of 
the ring after forming. 


coating is 


They are claimed 
to be practically indestructible and to last 
as long as the strand to which they are 
attached. 

Bonita rings are made in both “open” 
and “closed” styles. The open ring is used 
for rehooking existing leads in need of re- 
placements. The closed style is for new 
work. The open style is made with an ex- 
tra amount of spread at the top, between 
the hooked ends to permit the ring to be 
passed over and around the cable in posi- 
tion just below the strand and then at- 
tached. 

Bonita cable rings, which are manufac- 
tured by the Cameron Appliance Co., of 
Fverett, i 


Mass., are made in sizes to ht 




























































By Attaching a 200-Pair Cable to a Messenger Already Supporting a 200-Pair Cable °Y 
Means of Extra Long Rings, One Utility Effected a Considerable Saving, 
No Additional 


Rental Being Thus Required for use of the Bridge. 
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=—~ __~=«insurance at 
The Policy 


of Lynton T. Block & Co. is to 
issue the most satisfactory and 
comprehensive insurance to be 
had anywhere— 

Furnishing absolute protection 
at cost. 
Embodying all the standard fea- 
tures and more. 

Covering special classes and se- 
lected risks. 















































Selling at established rates. Workmen’s Compensation 
Returning savings at the end of Employer's Liability 
wo the policy period, depending upon Public Liabilit 
the individual experience of the aOerery 
risk. Teams Liability 
- Giving a claims service that is Contractors’ Liability 
net equalled elsewhere. Elevator 
v- It is an honest policy, carried Automobile 
th out in = —_— — — a 
square deal under all conditions. 
at This forms the creed of every LYNTON | 4 BLOCK & CO. 
st member of the organization and 
has built up the reputation of UNDERWRITERS, INC. 
Lynton T. Block & Co. until it is a ' , 
d aie af the beet cal ets te UNDERWRITERS OF REDUCED Cost INSURANCE 
d ably known in the Mississippi For SpEcIAL CLASSES 
Valley. Utiuitiges INDEMNITY EXCHANGE 
: — EMPLOYERS INDEMNITY CORPORATION 
4 i : Chamber of Commerce Building St. Louis, Mo. 



























Get ready for the spring and summer line trouble. 
There is nothing like a “STEWART” Test Set to VACUUM 
locate and clear this kind of trouble. 


Locates which way and how far your short, cross 
ocd ARRESTERS 
without cutting the line. 


It is also a good telephone 
to call in with, or talk to 
anyone on the line after 
the line is clear. 


Sent on trial 


STEWART BROTHERS 


OTTAWA {LLINO!IS 





at prices 
within 



































LALLA 


Switchboard Plugs, All Types, U. S. Patent 1302471 
INSULATION IN ONE UNIT. IN USE- N FIVE CONTINENTS 


TELEFON FABRIK AUTOMATIC 


7 AMALIEGADE, COPENHAGEN, DENMARK 











When the best protection costs no more, why not have it? 
BRACH arresters insure: non-grounding of lines, cables, 
clear transmission, balance of potential between pairs, and 
full protection against power crosses or livhtning. There 
are no carbons to clean and no maintenance bills. 










You can readily afford BRACH Vacuum Arresters at our 
present low prices. Type 440, shown above, complete with 
porcelain base, fuses and mountings, sells at $1.75 each. 


L. S. BRACH MFG. CO. 


NEWARK, N. J. 
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Vel " Dietiiatedl seo latest any diameter of supporting strand or mes- 
Eapert Administrative Counsel for Utilities senger. They are flexible, however, and 


rings for 7/16-inch, 16,000-pound strand, e 
JAY G. MITCHELL for instance, can also be used satisfac- Information 


Member A. I. E. E. torily on %-inch, 10,000-pound strand. The 


1042 W. Monroe St. Springfield, Hi. sizes in which the rings are made range ! 
from 1% to 5 inches. They are made in anted 
e 


Frank F. Fowle & Co. eae on “Telephony” is compil- 


Electrical and Mechanical L ing information relating 
ENGINEERS to pole lines. Will you 
_ Mencdneck Building CHICAGO give us answers to these 


questions: 



































What is the lightest 
CONSULTING load of your lines? 
Telephone Engineer 
GARRISON BABCOCK 


i B What is the heaviest load 


of your lines? 


























HAROLD L. BEYER CHARLES M. MANLY ; 
. Must your lines undergo 
BEYER & MANLY One of the Cameron Appliance Co.’s Extra od 
Attorneys end Counselors at Law Long Bonita Cable Rings. severe weather? 
Specialising la Felophene Law and 


and Income Tax 


several different weights of wire, or will ° 
8153 Fourth Ave. Grinnell, lows be made to order in heavier strand than What equipment do 


the stock sizes. you use in erecting poles? 


Bonita rings have been standardized by 
the American Telephone & Telegraph Co., 


Ww. QC. POLK and are widely used by the associated Bell Have you experienced 


CONSULTING TELEPHONE ENGINEER companies. They have been approved and . 

Pleas, Bethnates and Reporte, are specified by the Western Union Tele- any trouble with poles 
ppreisal and Supervision : : : . ‘ 

quncstenmen qatmate emanated Guences. graph Co., the Pennsylvania, New York you are using ? If so, 


Telephene Bids. Kansas City, Me. Central, New Haven, D. L. & W., A. T. a 
& & FF. tellvenic. The csticlection of what is its nature? 


other companies, large and small, is evi- 
denced by the many additional orders re- 
































1 
ceiver Do you contemplate 


W.H. CRUMB. Paragraphs. any new construction or 


Telephone Engineer Tue Hazarp Mrc. Co., Wilkes-Barre, replacements ? 


° ° Pa., announces that on and after May 1, 
9 South Clinten St. Chicago its Chicago office will be located at 32 Will you soon want 
S. Clinton St., moving there from 552 
ot hn Oe poles, crossarms, tele- 
phone supplies, construc- 


TELEPHONE ACCOUNTING tion materials? 


“COFFEY SYSTEM” 


The Independent Standard GUSTAV HIRSCH,ME. 


CONSULTING ENGINEER bd . . 
Coffey System and Audit Co., C. P. A. COUWNBUEONI Fill in and Mail to Sta- 


607 Peoples Bank Bldg., Indianapolis, Ind. Appraisal Construction tistical Department, 
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Taweayaco | [CEDAR POLES] | PUBLISHING CORP. 


Telephone Engineers 


ts in Appraisals, Rate Susveys NORTHERN and WESTERN 
Financial I Investigations, Orgasisation. ené Pele Line Hardware and Cena tien Materials 608 S. Dearborn St., 
tion of Telephone Companies itrified Clay Conduit and Tile 


2.0. Wray, Fain 4.1. BB = J. JOHNSON CO. Chicago, Ill. 
1217 First National Bank Bidg., Chicag: 217 N. Desplaines St. IHineis 
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